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Features This Week ‘ 


@ Homicides in 1931 


Each Year the Record Grows; the Homicide 
Record. It Is Lamentable, But It Is a Fact. The 
Proof of the Pudding Is in the Eating, Says an 
Old Proverb. Here Are the Data: For Homi- 
cides in 1905—5.1; in 1910 It Was 8.5; in 1931 
It Was 10.8! Review, in This Issue. the State 
and City Records—An Article by Dr. Frederick 
Hoffman Which You Will Be Certain to Hear 
About. 


@ Sales Management 
Richard Alfriend Does Not Attempt the Task of 
Telling You Where You Would Find a Good 
New Agent Today, But He Does Dare Tell You 


What He Should Look Like, and What He Should 
Do to Prove His Standing. 


¢ General Interest 


How Family Income Insurance Has Helped Out 
a Lot of the Interested Tax-Payers of England. 
Is Told by Our British Correspondent. 
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Life Agents Brief—1932 Edition 


REVISED AND FURTHER IMPROVED, THE 1932 EDITION IS AGAIN THE 
LEADER OF ITS CLASS IN THE FIELD 


Why Thousands Use 


“THE LIFE AGENTS BRIEF” 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


—Because 


It presents premium rates both on the participat- 
ing and non-participating basis from ages 15 to 
65 inclusive and admits an instant comparison of 
rates with any other company without turning 
over a number of pages. 


It presents surrender values on the several leading 
forms of yyy from rom oe 15 to 65 inclusive so 
that when it is des th the tables of net cost 
of insurance at nage age to show them in con- 
junction, the data is instantly at hand for any 
company listed. 


It presents the annual dividend scales payable in 
1932 on the several leading and special policies 
of companies at every age from ages 10 to 70 
inclusive on the ordinary life plan or endowment 
at age 85 and from ages 25 to 65 inclusive on the 
20 pay and 20 year endowment plans. In addition, 
data is also presented in such a way that it af- 
fords instant illustrations at any given age over 
a 20 year period. The information offered includes 
the total premiums, dividends received, net cost, 
cash value and average net cost over a 20 year 
period. 


It presents dividend histories or net cost for 5 
and 10 year — on issues of 1932 at ages 
25, 35, 45 and 55. 


It further presents 20 year actual histories on 
issues of 1917 and 1912 in a concise and clear 
manner and enables the user to obtain precise 
information as to the ultimate cost of insurance. 
No other work goes into such complete detail in 
this respect 


It presents a schedule showing the number of 
years in which a policy will be paid up if left to 
accumulate with interest as (a) paid up life in- 
surance policy, or, (b) mature as endowment and 
(c) Rate of interest paid. 


It presents industrial and infantile industrial pol- 
icies on the Whole Life, 20 Year Endowment and 
and Special 25 cents policies. 


It presents dividends paid in 1932 on fully paid 
life policies. 


It presents group insurance. 


It presents LEADING FEATURE POLICIES data 
such as the Family Income Policy, Modified Life 
Policies, Retirement and Annuity Policies, Or- 
dinary Life Preferred Risk Policies and a number 
of other leading policies by most of the companies 
listed. 


It presents standard disability provisions and the 
adopted by the National Convention of Insurance Commissioners. 


The 1932 EDITION of the LIFE AGENTS 
BRIEF has been published and shipments are going 
forward to Life Underwriters desirous of receiving 
the best in the field. This book, for years the most 
complete and satisfactory of any vest-pocket book, 
brings with it greater improvements in 1932. 


All information arranged under subject headings 
AN ARRANGEMENT NOT OBTAINABLE 
IN ANY OTHER PUBLICATION 


COMPACT COMPLETE AUTHORITATIVE 





“BEST 
BY 
TEST” 











rates charged The Best Book in 





—AND FINALLY BECAUSE It presents such other useful information as financial . 
statements of the companies shown, age limit, application, double in- the Field 
demnity, grace, incontestability, loans, military service, nonforfeiture 
——— payment of claims, reinstatement, residence, travel, suicide . 
women. THE LIFE AGENTS BRIFF IS THE LEADING PUB- Special Company 
NICATION FOR ALL LIFE INSURANCE UNDERWRITERS AND 
PROVES IT THE “BEST BY TEST.” Club Rates to All Agents 
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This Week: 


MURDER! This Changing World 


@ It screams from the headlines. There is a 


Nee nee ee oe Toodrich L. thet HIS world is one of change. Life is fluid. Only death is 
odicals—in the . . . c 


g 's Homicide Record for 1931 offers a static. Each new age, each new generation looks out upon 
a statistical anaylsis of this great prob- a vista materially and infinitely different from any that has 
4 This article i if f THE , iat’ Chait. 
lem. This article is an annual feature of Th preceded. The land and sea are in a constant flux. vern 
&, SPECTATOR and is news the whole world is ments rise and fall. Styles and modes of every man-made 


waiting for. (Pages 4 and 5.) object varies from decade to decade. There is no constancy 


iting in any of the physical elements incident to man’s activities. 
8s MAN-POWER Because of these physical changes, customs and usages, con- 
@ How do you know a man has “the makings” ducts and methods must undergo corresponding and continual 
of a good agent in him? Finding prospective adjustments. Arabia succumbs to desert influences and the 
agents is just as hard, and fascinating a job seat of civilization moves westward. Cities are built and des- 
ected sailing of insurence, Richard pots give way to citizen rule. Electricity and invented by- 

E Alfriend discusses this “prospecting” phase of . : wos r 
the business so important to agency managers products of its discovery revolutionize every social and eco- 
™ that a general agent said: “Show me where nomic law of life. Throughout the ages those first to recognize 
to find a new, good life insurance agent and changed conditions and in consequence to recast their own 


| will show you the foot of the rainbow.” 


¢* ¢ 


courses of thought and action kept pace with progress and 
prospered. Those who refused died failures, complaining 
SALES STUFF against fortune. 


ie Te-Stete Life tneurence Congreso 2 We in 1932 are looking upon a world that has 


Philadelphia Institution—was held last week been subjected economically and socially to a major upheaval. 
with “Organizing the Seller to Sell” as the This transformation has occurred within the space of three 
slogan. A staff correspondent offers a digest short years. Thus far our efforts to stem its tide have been 


of the best selling ideas developed at the 


sessions. mostly restricted to a brutish application of outmoded meth- 
e * « ods. We have not checked its force because we did not combat 
NEWS FLASHES its influence with new devices. With the dawn of realization 
’ ; that new times demand new practices and view points, the first 
@ Announcement of annual meeting plans of step along the broad onward road has been made. 
the American Life Convention scheduled for I : he i 
Tesente in the Fall: Forecast of the con- __ Insurance men must recognize the importance 
troversy expected in Pennsylvania over deposi- of the doctrine of change. They must revamp their selling 
tory bond troubles; Further reports of the process to more aptly meet the needs of a people living in al- 
mid-year meeting of the National Association tered circumstances. Only by a thorough study of present 
of Insurance Agents. 


financial and economic situations can convincing selling tools 
be developed. When insurance men have become convinced that 
Next Week: the old order has given way toa new one, they can resume their 
destined progress. Remember, however, that the urge for life 
insurance protection, though subjected to the changes brought 


x a a 


SELLING AIDS 


@ Articles that will help fire and casualty on by the material, has nevertheless 
agents sell more business. its primary motivation in the change- 
* * ¢ less element of love. This human 
EXPOSITION asset is as actuating with man today : | YC 
@ How insurance was publicized during the as it has been since the dawn of » : 7 
recent exposition in Germany and how it will civilization. 
be exploited at the coming World's Exposition 
in Chicago. 
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Another one of the major problems of this 


country, Dr. Hoffman 


points out (in addition 


to what we thought was our quota of major 
problems), is the mounting homicide record. It 
has been doubled during the past thirty years. 


Today we have an annual death rate of over ten 


per hundred thousand. 


Twelve thousand lives 


per annum sacrificed at age 31. It is subject to 
and needs be controlled.—Ed. 


UR homicide death rate in 
1931, as determined by the 
experience of 164 American 
was precisely the same as for 


cities, 
the preceding year, or 10.9 per 100,000 


of population. The rate is a lament- 
able index of our national indifference 
to the greatest of all problems, that of 
security of human life, confronting 
the American people. Making allow- 
ances for non-recorded deaths from 
homicide which are classified as sui- 
cides or accidents, it is safe to assume 
that we lose twelve thousend lives a 
year at the average age of thirty-one 
years as the result of willful actions 
representing various degrees of re- 
sponsibility from involuntary man- 
slaughter to deliberate murder. The 
consecutive record for thirty-one 
American cities, with a 25,000,000 
population in 1931, shows a progres- 
sive rise in the homicide death rate 
from 5.1 per 100,000 in 1900 to 8.5 in 
1920 and 10.8 in 1931. The results by 
individual years are given in the table 
following: 


TABLE NO. 1 
CONSOLIDATED RETURN OF DEATHS FROM 


HOMICIDE IN 31 AMERICAN CITIES 
1900-1931 : 
Rate per 
Homi- 100,000 

Year Population cides Population 
1900 11,981,034 609 5.1 
1901 12°331,665 603 4.9 
1902 12,611,765 621 4.9 
1903 12,980,877 690 5.3 
1904 12,956,582 729 5.6 
1905 14,024,422 931 6.6 
1906 14,851,650 1,148 7.7 
1907 15,648,584 1,338 8.6 
1908 16,056,800 1,272 7.9 
1909 16,465,016 1,196 7.3 
1910 16,873,233 1,365 8.1 
1911 17,243,138 1,429 8.3 
1912 17,613,045 1,464 8.3 
1913 17,982,950 1,575 8.8 
1914 18,352,856 1,566 8.5 
1915 18,722,762 1,614 8.6 
1916 19,092,668 1,742 9.1 
1917 19,462,572 1,777 9.1 
1918 19,832,478 1,672 8.4 
1919 20,202,383 1,831 9.1 
1920 20,605,682 1,756 8.5 
1921 21,030,229 2,048 9.7 
1922 21,454,776 2,025 9.4 
1923 21,879,323 2,299 10.5 


Rate per 
100,000 


Year Population cides Population 
1924 22,303,870 2.496 11.2 
1925 22,728,417 2,567 11.3 
1926 23,152,964 2,377 10.3 
1927 23,577,511 2,426 10.3 
1928 24,002,058 2,464 10.3 
1929 24, 426,60 2,419 9.9 
1930 24,7 747,010 2,692 10.9 
1931 25,119,619 2,70: 10.8 


More detailed information is given in 
the next table for 164 American cities 
with comparable records for the two 
years 1930 and 1931. In these cities, 
which during 1931 had an estimated 
population of nearly 45,500,000, there 
cecurred 4429 deaths from homicide in 
1930 against 4512 deaths in 1931. 
There was an increase in the rate in 69 
of the cities and a decrease in 83, while 
in 12 cities the rate remained un- 
changed. (See table No. 2.) 


Perfect Records 


The following cities had no deaths 
from homicide in 1931: Auburn, N. Y,; 
Bayonne, N. J.; Berkeley, Cal.; Con- 
cord, N. H.; Davenport, Iowa; East 
Orange, N. J.; Lansing, Mich.; Lin- 
coln, Neb.; Lynn, Mass.; Manchester, 
N. H.; New Bedford, Mass.; Newport, 
R. I.; Orange, N. J.; Quincy, Mass. 
The following cities had no deaths 
from homicide during the last two 
years: Berkeley, Cal.; Lincoln, Neb.; 
Lynn, Mass.; Manchester, N. H.; New- 
port, R. I., and Quincy, Mass. 

The ten cities with the highest death 
rates from homicide in 1931 are given 
in the order of their importance: 


Ten Cities with the Highest Homicide Death 
Rates in 1931—Rate per 100,000 


Rate 
Birmingham, Ala.......... 54.9 
PE: EN. 3 6 cows ceosece 52.2 
Atlanta, Ga..... wa 49.5 
Jacksonville, Fla 48.5 
Macon, Ga...... 44.5 
Montgomery, Ala 42.8 
Little Rock, Ark 40.4 
Lexington, Ky. 36.8 
Nashville, Tenn 36.7 
Mobile, Ala.... 34.7 





lye HOMICIDE [AECopnC 


By Dr.Frederick Hoffman 


Consulting Statistician 


HOMICIDE DEATH RATE 
In 1900 
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5.01 Per 100,000 
Population. 


























For the five cities with more than a 
million population, I give the homicide 
death and death rates per 100,000 for 
the years 1930 and 1931: 


——1930——. ——1931—~ 

Deaths Rate Deaths Rate 

Chicago ..... 489 14.4 489 14.1 
Detroit .. - 209 13.2 177 10.8 
New York City. 494 7.1 586 8.3 
Philadelphia ... 150 7.7 141 7.2 
Los Angeles... 83 6.6 92 7.0 


For Memphis, Tenn., it requires to 
be said that of the 138 deaths from 
homicide during 1931, only 85 were 
residents of the city of Memphis. But 
it would be utterly impossible to make 
allowance for non-residential deaths in 
a tabulation of this kind, all cities be- 
ing considered in precisely the same 
manner, and what is true of Memphis 
is true of many other localities which 
show a relatively high homicide death 
rate, particularly Birmingham. The 
method which I have pursued is in ex- 
act conformity to international usage, 
as well as the statistical practice of 
the State Board of Health of Tennes- 
see. According to the annual vital 
statistics of Tennessee for 1930, the 
homicide death rate of Shelby County, 
excluding the city of Memphis, was 
given as 16.5 for both races or respec- 
tively 8.6 for the white population and 
12.4 for the colored. For the city of 
Memphis the official homicide death 
rate for 1930 is given as 58.6 or re- 
spectively 20.4 for the white population 
and 120.5 for the colored. 

In that year the non-residents num- 
bered 39 for both races combined oF 
14 for the whites and 25 for the col- 
ored. For other cities of Tennessee, 
the official report for 1930 of the State 
Board of Health gives the homicide 
death rate of Chattanooga as 55.0 or 
20.8 for the whites and 143.8 for the 
colored, while for the city of Knoxville 
the rate was 22.5 for both races, oF 
11.2 for the whites and 81.2 for the 
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colored. For Nashville, the rate for 
1930 was 37.6 for both races or 15.3 
for the whites and 95.7 for the colored. 
For the city of Jackson the rate was 
684 for both races or 41.1 for the 
whites and 91.7 for the colored. For 
Johnson City the rate was 11.8 for 
both races; for Bristol, 24.8, and for 
the city of Kingsport, 24.8. 

Of special interest also is the homi- 
cide rate for Chicago, which has de- 
dined very slightly from 14.4 in 1930 
to 14.1 in 1931, while the number of 
deaths for both years was precisely 
the same. There was a marked de- 
cline in the homicide deaths in the city 
of Cleveland from 153 in 1930 to 121 
in 1931, and also a decided decline in 
Detroit from 209 in 1930 to 177 in 
1931. There was a decline in the 
homicide deaths in Memphis from 150 
in 1930 to 138 in 1931, and a marked 
increase in New York City from 494 
in 1930 to 586 in 1931. 

As a social problem of the first mag- 
nitude the situation for the country at 
large remains practically unchanged. 
The problem received but scant consid- 
eration of practical importance on the 
part of the Wickersham Commission, 
the immense literary output of which 
leaves the problem much as it was be- 
fore. But in any question of law en- 
forcement, the law protecting human 
life should receive first consideration 
and not on the part of literary re- 
search, but on the basis of thorough- 
ging inquiries into the underlying 
facts. No such adequate study has 
ever been made of the homicide prob- 
lem in the United States, although it 
reasonable to suppose many impor- 
tant new facts would come to light. 
Of special interest are the compara- 
five figures for Canada, which I give 
mm the table following for the year 
1931. In fourteen leading Canadian 


THE SPECTATOR 
March 31, 1932 


cities, with a population in 1931 of 
nearly 2,000,000, there occurred 30 
deaths from homicide, or at the rate 
of 1.6 per 100,000 of population, com- 
pared or contrasted with 10.9 for the 
United States. In other words, to 
every 16 deaths from homicide per mil- 
lion of population in Canada there 
were 109 in the United States. 


Homicide in Canada—1931—Rate per 100,000 


Population Deaths Rate 
Brantford 30,060 0 a 
Calgary 83,362 6 7.2 
Edmonton 78,829 0 os 
Hamilton 154,914 1 0.6 
London ... 71,022 0 
Ottawa . 124,988 1 0.8 
tegina ... 53,034 0 
St. Johns, N. B. 47,514 | 2.1 
Saskatoon 43,025 0 
Toronto .. . 627,582 11 1.8 
Vancouver .. 245,307 4 1.6 
Victoria 38,441 0 
Windsor ; ie 62,957 0 
Winnipeg ... 217,587 6 2.8 
1,878,622 30 1.6 





Of special significance is the fact 
that in Windsor, opposite the city of 
Detroit, there was not a single death 
from homicide in a _ population of 
63,000, while the Detroit rate was 10.8 
or practically the same as the average 
city for the country at large. 

From the larger international point 
of view the following tabulation of 
deaths from homicide in foreign cities, 
mostly for the ten years ending with 
1929 or 1930, will be of interest. This 
table is probably the most comprehen- 
sive tabulation of its kind ever at- 
tempted and represents the results of 





Homicide Death Rates for Foreign Cities— 
Rate per 100,000 


Years Deaths Rate 
Mexico City. 1927-30 1,366 41.2 
EE Ws teh 6% 1921-30 847 20.8 
Singapore ..... . 1923-29 526 14.7 
Santa Fe, Argentine 1921-30 157 14.4 
Cairo os he a eke 1921-30 1,285 14.0 
Alexandria ..... 1920-29 620 11.9 
ES De cia chin su % 1921-30 11 10.3 
Leningrad ......... 1924-29 927 9.9 


Years Deaths I 





tate 
PCE Unk woe a .* old wate 100 8.7 
Rio de Janeiro...... 1921-30 1,143 7.5 
Port Said, Egypt. 1920-29 63 7.0 
CG Sivenceces 1921-29 157 6.5 
i a ee 1921-29 177 6.3 
Warsaw . 1921-30 545 5.4 
NS ae 1924-28 481 4.9 
Rome -irenee eae 1921-30 346 4.4 
Sao Paulo..... 1921-30 378 4.4 
+ seweecsees . 1920-29 546 4.4 
Reykjavik, Iceland. 1929 1 3.9 
EE 4 > ois aay a 1924-30 252 3.7 
Dr Susi scons 1920-29 + 24 3.7 
Ee ae 1921-30 218 3.5 
i ith ai Dik & tec ae 1921-30 291 3.5 
Ahmedabad, India... 1920-29 99 3.4 
Bruxelles ....:..... 1921-30 70 3.3 
OEE Scecctsvcype | eee 59 3.1 
Penang, Straits S.. 1929 10 2.8 
Vienna Pye 500 2.7 
i Ee eee 1921-30 233 2.6 
eee 1921-30 243 2.2 
Le Seee 1921-28 33 2.2 
ie a a 1925-29 20 2.1 
Torino, Italy....... 1921-30 108 2.0 
PRD 6 hs oceania ou 1921-30 143 1.9 
| EAR 1921-30 197 1.9 
Sia 1921-30 752 1.8 
i Gara 1921-29 5 1.7 
Bridgeton ...... 1925-29 13 1.6 
Melbourne 1921-30 147 1.6 
EE ele 8 ow ie beck 1920-29 68 1.0 
LE oS &0-5-b ie ae 1920-29 74 1.0 
Ge ss 6 bik s « ¢-ebw 1920-29 165 0.9 
Eee 1920-29 203 0.9 
Bangalore, India 1921 1 0.8 
Ca¥ 0.% 5. uhk -& avs «ic 1921-30 377 0.8 
Birmingham ....... 1919-28 53 0.6 
CRI, in 6: 0 ae 6:5 6 1921-30 69 0.6 
Manchester, Eng 1921-30 48 0.6 
Port of Spain...... 1920-29 4 0.6 
fs NESSES AP 1921-30 41 0.6 
Yokohama ........ 1920-29 27 0.6 
ee 1921-30 26 0.5 
Amsterdam ........ 1921-30 i9 0.3 
world-wide correspondence and _ the 


hearty cooperation of local officials in 
some fifty-three cities. 

The combined average homicide 
death rate for the fifty-three cities was 
3.5 per 100,000. The most significant 
return in the foregoing tabulation con- 
cerns the city of Mexico, which shows 
a death rate of 41.2 per 100,000 for the 
period 1927-1930. The next highest 
rate is for the city of Bangkok, Siam, 
or 20.8, followed by 14.7 for the city 
of Singapore, Straits Settlements, and 
14.4 for the city of Santa Fe, Argen- 
tina. The low rates for English cities 
are highly significant, that of London 
being only 0.8, and that of Liverpool 

(Continued on page 12) 









Regrettable 


UR machinery of justice is so 

well oiled that frequently it 
serves as a vehicle of injustice be- 
fore those who are supposed to be 
in charge of it fully comprehend 
the direction in which it is going. 
Out in St. Louis the other day a 
man who owns about $25 worth of 
stock in the Missouri State Life 
Insurance Company, a company 
which has assets aggregating $155,- 
000,000, brought suit in the circuit 
court demanding a receivership for 
the company. The plaintiff’s origi- 
nal suit was filed December 14, 
and, while admitting the company 
was solvent, alleged mismanage- 
ment and asked for the removal of 
eight of the company’s twelve di- 
rectors. The amended petition, 
asking for receivership, came up in 
the Circuit Court on March 29, 
with neither the superintendent of 
insurance, nor the counsel for the 
insurance company being aware of 
the action. Judge Hall, presiding, 
immediately appointed temporary 
receivers, of whom the superin- 
tendent of insurance was one. The 
Supreme Court of Missouri was 
quick to issue, on the same day, a 
writ of prohibition restraining the 
court and receivers from taking 
any steps whatever, and the sur- 
prised Superintendent Thompson 
has come forward with the inform- 
ation that under the law, the su- 
perintendent has exclusive authori- 
ty to apply for receivership of 
insurance companies organized un- 
der the laws of Missouri. 

The law, or rather the hasty de- 
cision of a judge, has made it pos- 
sible for a man whose negligible 
holdings in the company make him 
practically a disinterested party, 
to endanger a structure on which 
hundreds of agents, depend for a 
living and in which thousands of 
stockholders and policyholders 
have reposed their confidence. The 
law, of course, in the person of the 
Supreme Court of Missouri, has 
already taken steps to correct it- 
self, but a certain amount of ir- 
reparable damage might have been 
done to the Missouri State Life and 
the entire insurance business by 
the mere institution of this ill- 
considered action. 

Following the compromise re- 
cently effected by the chief stock- 
holders of the company, the hope 
was universally expressed that the 
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With the Editors 


Missouri State Life would be per- 
mitted without further obstruction 
to stabilize its position and assume 
the place in the business that its 
size and past reputation warrant. 








YOUR JOB—AND MY JOB! 


—I have a very great respect for my job 
these days. 

—In fact, | take my hat off to my job 
every morning when | enter my office. 
—The simplest way back to prosperity is 
for each one of us to endeavor to do his 
job a bit better than it has ever been 

done before. 

—Let the big fellows look after their big 
jobs—let the little fellows look aiter 
their little jobs—and let us business men 
forget Germany and China and Repara- 
tions and Prohibition for a while, and 
concentrate on our own job of getting 
our Business on a good, wholesome basis 
for the next forward movement in indus- 


try. 
Seoce 6 Trae 








Collecting When Due 


AMES L. CASE and his com- 

mittee on collections are to be 
congratulated on the forthright 
manner of their report to the Na- 
tional Association of Insurance 
Agents at Cleveland last week. 
Recommending that a standard 
clause be inserted in the fire, cas- 
ualty and surety contract author- 
izing automatic cancellation of the 
policy unless the premium is paid 
on or before the fifteenth of the 
month succeeding the month in 
which the policy is to become ef- 
fective, the report urges “that a 
very definite position should now 
be taken to secure action either 
for or against the proposal. ... ” 

The report further states with 
wisdom that “to secure effective 
results, the proposal should have 
the practically unanimous approval 
of local agents, general agents, 
company officials, and insurance 
departments.” Most certainly if 
the measure is adopted at all, it 
should be almost universally ap- 
plied, otherwise it might be most 
unfairly used as a competitive 
weapon. 

Whether or not the committee’s 
recommendations are adopted, the 
committee, merely by making itself 
heard, has justified its existence. 
Some months ago an Illinois agent 
bluntly stated on a convention 
floor that local agents were 
“chumps” to carry delinquent pol- 


icyholders when the agents them. 
selves were forced to toe the line 
by the companies. It was the plain 
truth. The only people who are 
not being paid for their goods or 
their services are concerns that are 
trying to meet price competition by 
the extension of credit, and pro. 
fessional men who are unfortunate. 
ly anchored to ethics which are per- 
haps humane but decidedly un. 
businesslike. The insurance agent 
does not fit either of these classif- 
cations. He is not meeting price 
competition, except in isolated 
cases, and though he may aspire to 
professional standards he is actu- 
ally a salesman—a salesman sell- 
ing a service which, unless it is 
paid for, ceases to function. The 
insurance business runs on a scien- 
tific, actuarial basis. Obligations 
have to be specifically met. It is 
the last business in the world 
which should be conducted on hit 
or miss methods in the matter of 
payments, 

Agents who have maintained 
clean records in the matter of col- 
lections usually assert that if pol- 
icyholders understand the obliga- 
tion to pay promptly from the 
start, little difficulty is encountered 
when subsequent premiums are 
due. This being the case, it is 
likely that the recommendations of 
the agents’ committee are aimed 
at the right target. 





Better Housing 


HE first volume of the final re- 

ports of President Hoover’s con- 
ference on Home Building and 
Home Ownership, held last De 
cember, has just been published. 
In a foreword President Hoover 
states that the next great lift in ele 
vating the living conditions of the 
American family must come from 
a concerted and nation-wide move 
ment to provide new and better 
homes. It is entitled “Planning 
for Residential Districts” and it 
includes the reports of four com- 
mittees of the conference—the city 
planning and zoning, subdivision 
layout, utilities for houses, 
landscape planning and planting. 
Better homes, and better surround 
ings result in improved health for 
the individual and a reduction of 
fire hazards, to mention only two 
forms of insurance that benefit by 
the intelligent dissemination 
such information. 
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Time 


Weekly News Review 


Stockholders of the Bank Savings 


Life of Topeka and the Federal Reserve 
Life of Kansas City, Kan., vote approval 
of the merger of the two companies. 
The new company, which will be 
known as the Federal Reserve Life, will 
have approximately $100,000,000 in- 
surance in force, $15,000,000 in assets, 
and a surplus of $900,000. 





Stockholders of the defunct Inter- 
national Life Insurance Company of 
St. Louis, Mo., received their first divi- 
dend last week amounting to 10 per 
cent or $2.50 on each $25 par value 
share of stock. 





Dewey Kemp appointed general 
agent for the Pan-American Life Insur- 
ance Company at Houston, Tex. 





Analysing calls, interviews and sales 
made by agents of the Northwestern 
National Life of Minneapolis during the 
first five weeks of the year, the com- 
pilers estimate that every interview a 
life insurance salesman makes is worth 
$4.14 to him. 





Three new forms of policies for 
children issued by the Buffalo Mutual 











The Last Laugh on Apr 





Fool's Day 








SOUNDINGS 














i —————By ROBERT WADE SHEEHAN———. 





Life Insurance Company. 





The general drop in February life in- | 
surance sales, says the Sales Research 
Bureau, was evidenced in every section 
of the country, with the three States 
on the Pacific Coast showing the best 
awerage experience. 





Old disability provisions on Brooklyn | 
National Life policies discontinued 
March 31. Under the new forms of 
disability there is a waiting period of | 
six months. 





Troxell, Kikendall & Co., Springfield, 
Il., agency, purchases insurance busi- 
ness of Brinkerhoff & Co., of Spring- 
field. 





J. Horace Shale, president of the 
Independence Indemnity p 


granted an indefinite leave of sheonce. 











Contest for directorship of Chamber 
of Commerce of the U. S. looms as 
Justin Peters is put forward by James 
S. Kemper, president of the Lumber- 
men's Mutual Casualty Company. 





Home Indemnity Company tempo- 
ratily discontinues writing workmen's 
Compensation and surety lines. 





_ Saran & Company of Chicago, Iil., 

imterested in proposed new carrier, Old 

lronsides Guaranty Company, which 

would specialize in insurance of bank 
for individual and firms. 





_ Continental Insurance Company writ- 
= all-risk automobile insurance 
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J ets Wolfgang von Goethe, German 
poet and philosopher, the centenary of 
whose death was celebrated this month, 
once said that man ceases to be original as 
soon as he comes into the world. The very 
derivation of the word genius implies orig- 
inality and a native endowment of special- 
ized ability, yet it remained for Goethe, a 
genius of the stature of Aristotle and Leon- 
ardo da Vinci, to point out that it is by imi- 
tation and intelligent assimilation of other 
men’s knowledge that we reach a point of 


greatness within ourselves. 
This should be encouraging to those of us 


| who sometimes suffer a twinge of conscience 


at the thought that most of our achievements 
are accomplished by following precept and 


| example rather than at the instance of some 


miraculous revelation to the spirit. That old 
bromide which asserts that “genius is 90 per 
cent perspiration and 10 per cent inspira- 
tion” is perhaps, like most bromides, char- 
acterized as such because it is so patently 
true. Coleridge’s fragment, “Kubla Kahn,” 
one of the most notable examples of inspired 
composition in literary history, was sincere- 
ly believed by the author to have come to 
him in a dream. The poem ceased abruptly 
when he regained consciousness. Yet a re- 
cent critic has shown that it bears more than 
a remarkable resemblance to certain pass- 
ages in Milton’s “Paradise Lost.” It is pretty 


hard to say or do something entirely new | 


under the sun. 


Goethe, incidentally, would not have found this 
age of specialization exactly to his liking, for in ad- 
dition to his literary labors he was a botanist, a 
physicist, an archeologist and a politician. Though 
a big producer, he was no exponent of quick turn- 
over—the composition of his “Faust” took sixty 
years. We should also recall that he was the Great 


. Lover of his time—an era that knew no crooners. 


Tide 


Current Economic Trends 


Incoming and outgoing totals of 
all rail and ferry travel into New York 
City declined 8.63 per cent in 1931. 
Commuting traffic dropped 6.92 per 
cent. 





Bond averages for forty domestic is- 
sues went from 66.70 on March 21 
to 65.70 on March 26. 





Twenty-five railroad stocks on the 
New York Stock Exchange declined 
from 26.55 March 21 to 24.42 March 
26. Twenty-five industrials opened 
March 21 at 115.71 and closed March 
26 at 109.55. 





International Harvester Company 
announced that it would guarantee to 
purchasers of its machines a price 
level of 70 cents for wheat and 50 
cents for corn at Chicago and 812 
cents a pound for cotton at New Or- 
leans basis. 





March income tax receipts for 
twenty-four days totalled $188,864,- 
067 against $323,984,359 for the cor- 
responding period a year ago. 





President Hoover, March 27, re- 
vealed that the Reconstruction Finance 
Corporation has loaned $234,981,714. 





Sales of new passenger and com- 
mercial cars during February in forty- 
one States show a decrease from a 
year ago. Passenger automobile sales 
declined 38.17 per cent under Febru- 
ary, 1931, truck sales in thirty-seven 
States representing 79,23 per cent of 
the country for February is 39.26 per 


| cent under February, 1931. 





Steel operations for the week end- 
ing March 26 were 25 per cent of 
capacity as against 26 per cent the 
previous week and 55 per cent a year 
ago. 


Car loadings for the week of 
March 26 totalled 575,481 against 
559,439 the week previous. 





Sterling gained 13% points last 
week. 
Dow Jones Industrial Average 


dropped from a high of 381 in 1929 
to a low of 70 in 1932. 








| 


Federal Reserve Board reports out- 
put of industrial products increased 
less than seasonally in February and 
the Board’s Index declined from 71 
per cent of 1923-25 average to 70 per 
cent. 





The total production of coal for the 
country as a whole in February is esti- 
mated at 28,013,000 net tons, this is 
an increase over January of 2.5 per 
cent. 












> PROBLEMS IN SALEM, 
LOCATING THE 


A general agent recently was heard to re- 


mark: 


Show me where to find a new, 


good life insurance agent and I will show 


you the foot of the rainbow. 


Mr. 


Alfriend doesn’t attempt either, but he 
does dare tell you what a good agent 
is like and where to look for him—Ed. 


By RICHARD ALFRIEND 


agency is where to start building. 

For several reasons it appears that 
the place to begin is the headquarters 
city of the agency manager. Travel- 
ing expenses are eliminated at a time 
when the agency income is at its low- 
est point, and so is the time required 
in going from one place to another. 

By concentrating successfully on the 
headquarters city until a going agency 
is developed you will be making the ex- 
pansion easier to nearby points, and it 
is very likely that the agents you de- 
velop will have connections in those 
points on which you can capitalize. 

After all, the main thing is getting 
started. It is like the childhood task 
of pushing the snow ball up hill until 
it is the right size, and then letting it 
roll down. 

In a recent other article was discussed 
the necessity of the manager securing 
men similar to himself in energy, am- 
bition, and intelligence. The success 
of these men will attract others, and 
the snow ball will begin running down 
hill, The success of the local agency 
will give you something tangible you 
can show to your out of town prospects. 
In other words, your first effort should 
be directed to building up an “Exhibit 
A” in your headquarter’s city. 

Finding the prospective agent is very 
similar to the actual selling of insur- 
ance, and it is just about as hard and 
as fascinating work, except that there 
is probably more disappointment and 
discouragement in this type of work 
than in the selling end. Men that you 
expect to come with you change their 
minds. In some cases they go with 
other companies after you sell them the 
idea of entering the insurance field. 
Those from whom you expect the larg- 
est results actually give you the least, 
although you may have given them 


T ce first problem in building an 





largely of your time. 
You may even have 
the sad experience of 
seeing a man to 
whom you refused to 
give a contract go 
with another com- 
pany and do exceed- 
ingly well. 

It takes a stout 
heart and a keen 
brain to build a real 
organization, but in 
spite of all the diffi- 
culties it is interest- 
ing work, and it is 
well worth while. 
There is satisfaction 
and zest in finding a 
good man in some 
small job, in which 
the opportunities are 
limited, and putting 
him in a _ position 
where the sky is the 
limit. When you 
have developed a 
number of such men 
with substantial re- 
newal accounts, you 
will have done some- 
thing in which you 
can take real pride, 
and you will find 
that you have built 
up some loyalties 
and friendships 
which will endure. 

The job of the 
salesmanager is very 
similar in some re- 
spects to that of the 
big league baseball 
scout. The man- 
ager must always be 
on the alert for 
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promising new material for expansion 
and replacement purposes. It is not 
easy to lay down any standard method 
of locating such material, but just as 
life insurance selling is largely a mat- 
ter of forming contacts, so also is the 
securing of new agency material like- 
wise dependent on contacts. 

Just as some salesmen fruitlessly ask 
their friends if they know of some pros- 
pects for life insurance, so there are 


managers who ask the banker if he 
knows of anyone who will make an in- 
surance salesman. In both cases the 
problem is not being properly pre- 
sented. The friend does not know the 
requirements of an insurance prospect, 
and neither the banker nor anyone else, 
not engaged in the life insurance work, 
is likely to know what are the quailifi- 
cations of a life insurance salesman. 
The inevitable result is that either 
the banker can think of no one whom 
he could recommend or he starts cast- 
ing around in his mind for someone 
who owes him money and who is out 


9 


of a job. In making this recommenda- 
tion he figures on killing two birds with 
one stone. He will secure a man for 
the manager, and at the same time get 
his loan repaid. Unfortunately few 
recommendations of this type work out 
satisfactorily. 

In looking for material the sales- 
manager should describe accurately the 
type of man desired, and at the same 
time he must give an outline of the pos- 
sibilities of the position. He can out- 
line the earnings of the better type 
of salesman and get over the idea that 
it is only that type of man in which he 
is interested. 

By constantly discussing this prob- 
lem day in and day out with outstand- 
ing business men, you become familiar 
with the changes in the business life 
of the community, and gradually you 


get a group of men interested in your 
agency. In developing this group it is 
very important for them to realize that 
it is not just one man you are looking 
for, but that you always have a place 
for good additional men in your agency. 

Just as the good salesman always has 
a group of people who are constantly 
furnishing him with prospects, so the 
successful sales manager will build up 
in each community a group of contacts 
who will be on the lookout for good 
men for him. 

The sales manager will also find it 

(Concluded on page 25) 





“Organizing the Seller to Sell” 


Theme of Sales Congress in Philadelphia; Estimated 
That Over Fifteen Hundred Life Under- 


writers from Three States Were in Attendance 


HEN you see a thousand and 
five hundred men in one group, 
you may pretty well gamble 


on it that they are there for some good 
purpose. That was the impression one 
got in the ballroom of the Belleview- 
Stratford last Thursday morning. 

Louis F. Paret, president of the as- 
sociation, delivered a most forceful ad- 
dress in welcoming the men from three 
States and from a great many times 
more than three times three companies 
te the meeting. 

The congress was witnessing several 
innovations. The first, the buffet 
luncheon and trust forum, which was 
sponsored by the Managers’ Commit- 
tee of the Philadelphia Association of 
Life Underwriters in cooperation with 
the Corporate Fiduciaries Association 
of Philadelphia. This feature started 
out as a managers’ forum but its func- 
tion was soon broadened. Speakers at 
the forum were M. Nelson Bond, gen- 
eral agent of the Travelers at Balti- 
more, and William B. Bullock, chair- 
man of the Corporate Fiduciaries As- 
sociation’s trust committee on coopera- 
tion with life underwriters, Mr. Bond 
talked on things close to the heart of 
managers and general agents in “Our 
Problem.” Mr. Bullock discussed 
“Our Mutual Responsibilities and Op- 
portunities.” Following their address- 
es, questions were asked from the floor 
and a very interesting round table dis- 
cussion developed. 

The second innovation was a program 
of after-dinner speaking, ordinarily 
supposed to be funny, that was funny. 
This report will contain a great deal of 
quotations from men who sell, so let’s 
hear about the banquet. 

Among the speakers was John W. 
Yates, Detroit, Mich. “What Price 
Prosperity?” was the subject of his 
address, and in part he said: 

“Those of you who have read the 
autobiography of Calvin Coolidge will 
recall what he had to say about this 
motto, ‘Press On’: 


“NOTHING IN THE WORLD can 
take the place of PERSISTENCE. 


Talent will not—nothing is more com- 


By FRANK ELLINGTON 


mon than unsuccessful men with talent. 
Genius will not—unrewarded genius is 
almost a proverb. Education will not— 
the world is full of educated derelicts. 


“PERSISTENCE AND DETER- 
MINATION alone are OMNIPOTENT. 
The slogan ‘PRESS ON’ has solved and 
always will solve the problem of the 
human race.” 


“Out in Chicago recently I saw two 
black-faced comedians on the stage 
moaning about the times. One said 
to the other, ‘I sholy am having a ter- 
rible hard time trying to keep de wolf 
from de do’,’ to which his partner re- 
plied: ‘I don’t hav’ to worry ’bout dat 
no mo’; de wolf done been inside and 
had pups.’ That has not happened in 
Detroit, to my knowledge, as bad as 
times have been, and I hope it hasn’t 
happened here in Philadelphia. 

“Before starting to talk to you about 
the subject I am to discuss, may I give 
you as a sort of preface. ‘A Business 
Creed,’ to which I subscribe with every 
soul and body 


particle of my mind, 


which I have. 
“T believe in the divinity of work. 


“TI believe in the unlimited power of 
the mind. 





Louis F. Paret, President of the 
Association 





“I believe in the ultimate triumph of 
truth. 

“TI believe in the Golden Rule as a 
practical business principle. 

“TI believe in the supremacy of right 
thinking. 

“I believe in cooperation, brother- 
hood and human service. 

“I believe in every man’s right to 
freedom, happiness and success.” 

“During these troubled days econo- 
mists, bankers, business men and in- 
dividuals from all walks of life are 
offering suggestions, recommendations 
and plans to bring back prosperity. 
They make suggestions to the Govern- 
ment, to manufacturers and to leaders 
in thought that if this or the other 
were done our troubles would cease and 
that we, as a people, would again bask 
in the sunlight of prosperity. As com- 
mendable as many of these plans are, 
they do not, it seems to me, get down 
to the very bedrock foundation upon 
which all permanent prosperity must 
rest, and that is upon the individuals 
who collectively compose the common- 
wealth. Bearing in mind that we are 
a nation of individuals and that what 
we as individuals are the nation must 
be, I have decided to discuss the ques- 
tion, ‘What Price Prsoperity?’ from the 
individual’s standpoint. 


RIGHT THINKING 


“Prosperity comes from sound think- 
ing and doing. We are what we think, 
‘As a man thinketh in his heart, so is 
he.’ Since a nation as such cannot 
think it remains for the individuals 
composing it to get back to funda 
mental thinking as the first basis for 
prosperity. We have allowed our minds 
to go off on tangents of unsound think 
ing and are now paying the price for 
our folly. Once we learn that by chang- 
ing our thinking and laying hold upom 
positives instead of negatives, we 
climb the golden stairs of achievement 
and prosperity step by step.” 

John L. Wood, manager of the sales 
education and promotion division of 
the National Cash Register Company, 
reminded us that in most all selling 
the objective is the order. 

When selling is necessary, there are 
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certain well-defined steps which must 
be taken before the order can be se- 
cured. They are the steps in the sale 
and, as Mr. Wood says, are known as: 


The Approach, 
The Explanation, and 
The Close. 

“The degree of efficiency with which 
these steps are handled is of prime im- 
portance to all salesmen, because every- 
thing which the salesman hopes to se- 
cure in this world must come as the 
result of taking these steps in the sale. 

“It may be promotion to which he 
aspires, or it may be money, or a fine 
home, or a fine car; but whatever he 
attains, if he remains at selling, will 
very largely be determined by his 
capability in handling 


The Approach, 
The Demonstration, and 
The Close. 

“There is usually a reason for poor 
or unsatisfactory selling records, so 
let’s see why some salesmen are not 
as successful as they should like to be 
in handling the important step known 
as the approach. 


NO DEFINITE PLAN 

“One of the adverse causes is no defi- 
nite plan. Because he has no plan for 
handling an interview, he is almost 
telpless and easily discouraged. 

“From the time of the introduction, 
this type salesman is depending largely 
upon luck. He flounders around hoping 
the conversation will drift into favor- 
able channels, or that he will hit upon 
something which will interest the pros- 
pect. This type salesman needs to or- 
ganize.” 

Another address, from which we are 
going to quote, was delivered by James 







Con McCole 
An After Dinner Speaker Who 
Makes You Forget the Depression 
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J. Renwick Montgomery, 


General Chairman 


A. Griffin, Phoenix Mutual Life, Hart- 
ford: 

“As a result of a much more than 
casual study, the Life Insurance Sales 
Research Bureau has recently indi- 
cated that the principal cause of the 
decrease in life insurance production 
in recent months has been that the 
older, established man in the business 
is off, on the average, 40 per cent of 
the production from that of 1929. 

“In the brief period of time which 
is permitted me, it would be presump- 
tuous for me to attempt to name all 
of the reasons which directly or in- 
directly contribute to this slipping off 
in production on the part of the es- 
tablished salesmen. 

“If we attempt, however, to put our 
finger on one broad and general prin- 
ciple which would seem to be involved 
in this situation, it can probably be 
handled under the term, ‘Improper 
Self-Organization on the Part of the 
Established Underwriter.’ This lack 
of proper self-organization has to do 
quite largely with a few simple, fun- 
damental principles. 

“One cannot help but be increasing- 
ly impressed with the truth which un- 
derlay a talk given by Knute Rockne 
before a meeting of one of America’s 
large sales organizations shortly be- 
fore his death. He talked about 
‘Planned Selling Versus Heaven-Sent 
Inspiration.” Among other things, he 
said, 
“Many of you men are going to yawn 
when I suggest getting right down on 
your hands and knees and studying 
elementary stuff. Many of you will 
think you’ve played in the big league 
too long to need any drill on funda- 
mentals. But, have you? 


“Out at Notre Dame, there are about 
three hundred lads taking part in 


ll 





spring practice. Some of those boys 
played on last year’s squad. Some of 
them broke into print as members of 
both the 1930 and 1929 national cham- 
pionship teams. Sport writers have 
called them ‘perfected football players’ 
and have even suggested that some of 
them are already good enough to go 
out and coach football. 

“But you come out and watch them 
on the practice field. Are they coach- 
ing? Are they standing around giving 
interviews and waitiffg for the baffling 
and scoring plays to be handed out? 
No, sir! 

“They’re tackling the dummy, block- 
ing, catching punts, handling the ball 
and digging their noses in the turf just 
as deep as the greenest recruits on the 
squad. They may be ‘big shots’ to 
their favorite barbers back home. But 
their last year’s newspaper clippings 
don’t count this year. It’s what they 
do this year that will decide whether 
they play ball or warm the bench. And 
they know it. 

“What is more, their practice of 
fundamentals isn’t confined to the prac- 
tice field. In the gymnasium, around 
the campus, on the way to classes—al- 
most everywhere—you are apt to see 
some candidate for the team practicing 
pivoting, shifting, changing pace, or 
some other elementary feature of play- 
ing form. They keep it up and keep it 
up and KEEP it up, until these various 
fundamentals become as natural and 
subconscious as breathing. Then, in a 
game, they don’t have to stop and won- 
der what to do next when the time 
comes for quick action. 


“T have a halfback, Schwarta— 
Marchmont Schwartz—whose idea of a 
pleasant afternoon is letting opposing 
players dive at the spot he just left. 

e has broken the hearts of more star 
tacklers than all the co-eds west of the 
Atlantic. A sport writer called him 
“the inspired eel.” But his gyrations 


on the field are just as natural and 
just as easy as breathing—for him. 
The same principles apply to selling 
just as 
Rockne. 


well as to football, said M. 



























John W. Yates, Detroit, 


His Talents as a Convention Speaker 
Are Sought Nationwide 















Homicide Record For 193! 


(Continued from page 5) 


0.5. In other words, to every 8 deaths 
from homicide per million of popula- 
tion in London there were 83 deaths 
from homicide in the city of New York 
and 141 deaths mm the city of Chicago. 

The murder problem was left un- 
touched by the Wickersham Commis- 
sion. Yet no other question of the 
day more urgently demands public at- 
tention and determined efforts at a so- 
lution. No life is safe anywhere in 
these United States where at least 
twelve thousand lives a year are sacri- 
ficed to apathy and police incompe- 
tence. Murder stories by the millions 
of copies are fed weekly to satisfy the 
morbid public appetite and encourage 
the young to snuff out human lives 
without fear of arrest ard conviction. 
Few murderers are caught and fewer 
are convicted. Murder trials are long 
drawn out and the crime and punish- 
ment are too far apart to produce a 
wholesome effect on the public mind. 
Murder is becoming more ghastly in 
its brutality in America and even 
women are mastering the art of kill- 
ing. Ruth Snyder and Ruth Judd 
typify the present-day trend. Kid- 
napping, which is but a shade less 
worse than murder and often leads to 
it, has become an organized business. 
This phase of our criminal record was 
also left untouched by the Wickerham 
Commission. But what lies back of 
this orgy of blood lust? The results 
of my own interest in the homicide 
problem extending over thirty years 
may be summed up as given below: 

1. At the outset we are confronted 
by a tremendous and never ceasing 
amount of suggestions for murderous 
crimes. Detective stories, gangster 
stories, gun moll stories and racketeer- 
ing stories by the millions and mil- 
lions of copies, week after week, en- 
courage those who are mentally defec- 
tive to contemplate murder and ex- 
ecute the crime as opportunity offers. 

2. The means to murder, chiefly con- 
cealable firearms, are readily obtain- 
able anywhere, for it is a profitable 
trade. According to the manufactur- 
ing census of 1930, the output of fire- 
arms for some twenty-one establish- 
ments reaches an annual product of 
nearly $22,000,000, employing nearly 
7000 people and an annual payroll of 
over $9,000,000. Murder by firearms 
constitutes from two-thirds to three- 
fourths of all the deaths due to homi- 
cide according to the localities. The 
suppression of the firearms traffic by 
private persons demands drastic State 
interference. It is the scandal of the 
nation that almost anywhere firearms 





can be purchased and nowhere more 
readily than in the South, where the 
gun toting habit is common and where 
the homicide rate is the highest. 

As observed by Alfred Morain, Pre- 
fect of Police in Paris, “It is not suf- 
ficient to attack crime by making it im- 
possible to commit it with impunity. 
It is equally important to suppress the 


cause of 


its facility. It is better to 
prevent than punish. And the instry. 
ment of this modern facility is the re. 
volver. Logically, one should legis. 
late against the revolver with as much 
severity as against drugs. At least, 
the State should have the monopoly of 
its manufacture, its importation and 
its sale.” 

Every disinterested person must en- 
dorse Governor Roosevelt’s demand 
that the Sullivan Law be amended, and 
the principle of this law should be 
adopted uniformly by all the States, 
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——— 1930 ~ 1931 = 

Death Death 

Rate per Rate per 

Population Deaths 100,000 Population Deaths 100,000 
AREER, GHED ocsvcicce 256,168 35 12.9 260,680 26 10.0 
es Wee Me éoccess 127.751 Ss 6.3 129,107 6 4.6 
MRORCOWM, PO. ccccccscs 93,025 0 eee 94,873 2 2.1 
Meee, HE. cceccecucee 82,579 3 3.6 84,679 3 3.5 
Be, Ge. 6.068 os cbos 274,473 143 62.1 290,901 144 49.5 
Atiantic City, N. J. ..... 66,573 6 9.0 68,073 12 17. 
Auburn, N. _ Serle ae 36,664 2 5.5 36,712 0 oes 
Augusta, Ph sastebecacece 60,531 23 38.0 61,287 16 26.1 
Baltimore, Md. ...... . 806,593 115 14.3 813,469 88 10.8 
Bayonne, N. J. ....... 89,276 4 4.5 90, ees 0 ia 
Daermeiey, Cal, cccccccees 82,739 0 ae 85,259 0 wos 
Binghamton, N. Y. ...... 76,902 2 2.6 77, 862 2 2.6 
Birmingham, Ala. ...... 261,634 128 48.9 269,458 148 54.9 
Boston, Mass. .......... 781,989 15 1.9 785,193 28 3.6 
Bridgeport, Conn. ....... 146,791 1 0.7 147,091 3 2.0 
Brockton, Mass. ..... 63,737 1 1.6 63,497 3 4.7 
Dh Mi. Me deeuecaces 574,681 27 4.7 581,101 20 3.4 
Cambridge, Mass. ...... 113,739 3 2.6 114,123 2 1.8 
Camden, N. eesdeesead 118,757 15 12.6 118.985 22 18.5 
Canton, Ohio K5.0ase sone 105,338 14 13.3 107,066 7 6.5 
Cedar Rapids, PAs eae 56,352 2 3.5 f ‘ 3 5.2 
Charleston, 8S. C. .... . 62,127 16 25.8 ‘8 13.0 
Chicago, Ill. ........+55. 3,392,761 489 14.4 3, 458. 0: 53 489 14.1 
GOOUNG, WE. 2c cccccccees 67,124 5 7.4 69,212 2 2.9 
Cincinnati, Ohio ........ 452,369 78 17.2 457,205 74 16.2 
Cleveland, Ohio ......... 902,934 153 16.9 912,954 121 13.3 
Columbus, Ohio ........ 291,860 32 11.0 297,044 29 9.8 
Comoord, N. BH. .cccccsce 25,303 1 4.0 25,603 0 “i 
Covington, Ky. ......... 65,450 11 16.8 66,242 38 12.1 
DE Wills ceneceseccess 262,932 62 23.6 272.760 66 24.2 
Davenport, Iowa ....... 60,847 5 8.2 61.2 3 0 oh 
GED. «6 0 Sees 06 202,155 16 7.9 206,847 19 9.2 
BOGE, Bly ccccececece 57,840 3 5.2 59,160 3 5.1 
DOmVer, COle. ccccccccec 288,620 27 9.4 291,656 18 6.2 
Des Moines, Iowa....... 142,949 14 9.8 144,509 12 8.3 
Detroit, Mich. .........-. 1,582,573 209 13.2 1,638,217 177 10.8 
OS SS eee 101,526 4 3.9 101,778 4 3.9 
East Orange, N. J. ..... 68,440 2 2.9 70,120 0 wes 
DE, Ee Be cocccecs 115,045 9 7.8 116,869 3 2.6 
ae ee, MO, seccons 103,021 28 27.2 105,421 20 19.0 
Erie, Pa. ........++:: 116,513 3 2.6 118,697 6 5.1 
Evansville, Ind. ........ 102,660 4 3.9 104,304 6 5.8 
Fall River, Mass. ....... 115,148 1 0.9 114,644 2 1.7 
Dn cicrececes . 158,061 4 2.5 164,337 7 4.3 
Fort Wayne, Ind. ...... 115,633 3 2.6 118,381 7 5.9 
Fort Worth, Tex. een 164,824 29 17.6 170,332 42 24.7 
Fresno, DE. 065 600640 0-0% 52,693 1 1.9 53,413 db 9.4 
Galveston, Tex. ......... 53,148 15 28.2 53,988 16 29.6 
GGT, BGs accecscoces 101,515 31 30.5 105,871 32 30.2 
Grand Rapids, om 169,342 1 0.6 172,342 3 1.7 
Greensboro, N. C. ...... 54,388 11 20.2 57,652 9 15.6 
Hamilton, ohio ~ eeeccececcs 52,206 7 13.4 52,326 s 15.3 
Hamtramck, Mich. .... 56,454 17 30.1 57,198 6 10.5 
Harrisburg, Pa. ........ 80,417 4 5.0 80,849 3 3.7 
Hartford, Conn, ........ 164,702 Ss 4.9 167,222 5 3.0 
Haverhill, Mass. ........ 48,584 0 a gen 2 4.2 
Highland Park, Mich. 53,115 8 14,1 53,739 1 1.9 
Hoboken, N. J. ......:-- 59,477 3 5.0 60,341 3 5.0 
Honolulu, Hawaii ...... 138,631 10 7.2 143,898 14 9.7 
Beene, TOM. cocccccces 296,081 75 25.3 310,997 82 26.4 
Indianapolis, Ind. ....... 365,370 37 10.1 370,206 34 9.2 
Jackson, Mich. ......... 55,352 5 9.0 56,012 3 5.4 
Jacksonville, Fla. ....... 130,467 45 34.5 134,139 65 48.5 
Jersey City, N. J. ....... 317,165 6 1.9 318,965 { 1.3 
Johnstown, Pa. ...... 67,002 2 3.0 67,038 1 1.5 
Kalamazoo, Mich. ...... 54.939 2 3.6 55,551 2 af 
Kansas City, Kan. ...... 122,358 6 4.9 124,362 14 11.3 
Kansas City, Mo. ....... 401,570 91 22.7 408,866 96 33.8 
Kenosha, Wis. .........- 50,499 2 4.0 51,447 1 \ 
Knoxville, Tenn. 106,480 23 21.6 109,192 21 ~ 
Lakewood, Ohio ........ 71,205 2 2.8 73,989 3 4. 
Lansing, Mich. ........- 78,907 1 1.3 80,947 0 “ss 
Lawrence, Mass. ........ 85,250 0 ey 86,178 2 2.3 
Lexington, Ky. ......... 24 52.4 46,246 17 36.8 
Lincoln, Neb. .......++. 0 cas 78,468 0 oe 
Little Rock, Ark. ....... 19 23.0 84,074 34 “5 
Long Beach, Cal. 1 1.0 152,487 1 2° 
Los Angeles, Cal. 1 83 6.6 1,318,058 92 ‘7 
Louisville, Ky. ........- 52 16.8 316,565 53 1 a 
Lowell, Mass. Sevesesesr 2 2.0 98,719 ; 3. 
Lynn, BERG. ccccccoseces 0 102,710 0 oe 
McKeesport, Pa. 3 5.5 55,577 11 19.8 
Macon, Ga. ........ 17 31.6 53,934 4 44 
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The greatest of all scandals is the fa- 


cility with which gangsters can obtain 
machine guns and employ them in open 


warfare against 


each 


other, and on 


occasion against the public at large. 
It also is a profitable trade which Con- 
gress apparently is reluctant to inter- 


fere with. 


8, Punishment for murder should be 


life imprisonment. 
with all 
drawn out 


conducted 
and not 


Trials 
possible 
for months and 


should be 
dispatch 


months so that if a conviction is at 
Jast secured the crime itself has been 


forgotten and the effect on the public 
mind is lost. Capital punishment in 
this country is enforced chiefly against 
the alien, the negro and the poor. Its 
enforcement against women criminals 
is a blot on our civilization. Judicial 
procedure should be improved radically 
and facilities for senseless repeals 
should be done away with. 

4. It goes without saying that there 
is a strong prejudice against the alien 
criminal who only too often is readily 
charged with crimes which properly 
belong to the native born. The Wick- 
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Madison, Wis 


Manchester, N. ‘H 
Massillon, Ohio 
Memphis, Tenn 


Miami, Fla. 
Milwaukee, Wis 
Minneapolis, Minn. 
Mobile, Ala. . _ 
Montgomery. Ala 
Mount Vernon, N. Y 
Nashville, Tenn 
Newark, N. J. 

New Bedford, Mass. 
New Britain, Conn 
New Haven, Conn. 
New Orleans, La, . 
New Rochelle, N. Y. 
Newton, Mass. 
Newport, R. I 
New York City 
Niagara Falls, 
Norfolk, Va 
Oakland, Ca! 
Oak Park, Ul. . 
Oklahoma City, Okla 
Omaha, Neb : 
Orange, N. J 
Pasadena, Cal 
Passaic, N. J 
Paterson. N. J 

Peoria, Ill 

Petersburg, Va. 
Philadelphia. Pa. 
Pittsburgh, Pa 
Pittsfield, Mass 
Pontiac. Mich. 
Portland, Ore 
Portsmouth, Va 
Providence, R. I 


N. Y. 


Pueb'o, Colo 
Quincy, Ill 
Quincy, Mass 


Racine, Wis 
Reading, Pa 
Richmond, Va 
Rochester, N. Y 
Rockford, Il] 
Roanoke, Va. 
Sacramento, Cal. 
St. Louis, Mo. .. 
St Paul, Minn 
Salt Lake City, Utah 
San Antonio, Tex. 
San Diego, Cal. 


San Jose, Cal 
Savannah, Ga 
Schenectady, N. Y 
Seattle. Wash. 
Somervil'e, Mass. 
Spokane, Wash 
Springfield, Ill 
Springfield, Mass 
Springfield, Ohio 
Syracuse, N. Y. 
Tacoma, Wash 
Tampa, Fla 

Terre Haute, Ind 


Toledo, Ohio 
Topeka, Kar 
Trenton N. J 
Troy, N. Y. 
Union City, N. J 
aco. Tex 


Washington, D. C 
Waterbury. ‘Conn. 
heeling. W. Va 
limington, Del. 


Winston-Salem, N. C. 


Worcester, Mass 
Youngstowr , Ohio 
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Po Deaths 
4 1 
76,87 0 
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; 150 
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166,384 34 
68,382 21 
66,625 21 
61,952 0 
154,724 58 
$42,009 52 
112,387 4 
68,341 3 
162,655 12 
460,493 106 
54,429 2 
55,741 1 
53 0 
6 5 494 
76,057 4 
130.04¢ 4 
285,704 16 
64,567 4 
187,666 30 
214,549 13 
», 450 1 
76.830 4 
62,938 2 
138,576 11 
105,668 1 
28,624 6 
1,954,039 150 
671,788 70 
49,869 0 
65,669 3 
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11 
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0 
1 
28 
& 
5 
17 
11 
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10 
6 
44 
8 
41 
3 
31 
0 
7 
0 
b 
210,235 10 
107,054 ¢ 
102,340 29 
62,732 8 
291,870 34 
64,462 1 
123,455 8 
2.781 1 
‘ »sv i] 
3,196 12 
{88.063 63 
100,100 6 
61,791 4 
106,510 10 
72,925 18 
195,311 i 
170,914 17 
40,664,434 4,429 


— —1931 ‘ 
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Rate per 


Death 
Rate per 









100,000 Population Deaths 100,000 
1.7 60,254 2 3.3 
an% 77,029 0 ; 
3.8 27,480 2 7.3 
8.7 264,123 138 52.2 
36.4 120,447 40 33.2 
4.0 592,904 21 3.5 
7.2 474,496 28 ».9 
30.7 69,102 24 34.7 

31.5 67,717 29 42.8 
; oo 63,764 2 3.1 
37.5 158,156 58 36.7 
12.0 445,697 47 10.5 
3.6 111,547 0 ; 
4.4 69,193 l 1.4 
7.4 162,673 5 3.1 
23.0 467,417 123 26.3 
3.7 56,145 ] 1.8 
1.5 67,601 2 3.0 
ae 29,789 0 : 
me 7,088,966 586 £.3 
5.3 78,445 6 7.6 
23.8 130,390 22 16.9 
5.6 292,268 16 5.5 
6.2 66,907 5 7.5 
16.0 196,774 38 19.3 
6.1 216,721 24 11.1 
2.8 35,654 0 : 
5.2 79,806 4 5.0 
3.2 62,854 3 4.8 
7.9 38,828 3 2.2 
0.9 108,464 6 5.5 
21.0 28,864 S 27.7 
7.7 1,966,351 141 7.2 
10.4 679,672 8 8.5 
oh 50,637 1 2.0 
4.6 68,653 3 4.4 
3.6 306,780 14 4.6 
11.0 44,654 13 29.1 
3.9 254,841 3 1.2 
21.9 50,951 bt 17.7 
2.5 39,631 1 2.5 
as 74,893 0 age 
7. 68,622 4 5.8 
0.9 111,576 3 3.7 
15.3 184,294 28 15.2 
2.4 332,047 14 4.2 
5.8 88,309 2 2.3 
24.4 71,426 12 16.8 
11.6 97,125 8 8.2 
16.8 827,900 131 15.8 
3.7 276,076 8 2.9 
4.3 142,952 15 10.5 
18.9 240,032 56 23.3 
5.3 156,905 10 6.4 
6.4 649,844 52 8.0 
5.2 59,826 1 1.7 
36.4 85,234 26 30.5 
7.3 96,532 8 8.3 
6.3 371,658 18 4.8 
oe6 105,213 3 2.9 
6.0 116,849 4 3.4 
27.7 73,394 12 16.4 
2.0 152,360 2 1.3 
8.7 69,703 5 7.2 
4.8 213,871 10 4.7 
5.6 108,002 4 3.7 
28.3 107,056 24 22.4 
12.8 62,420 5 8.0 
11.6 296,478 51 17.2 
1.6 65,830 5 7.6 
6.5 123,851 12 9.7 
1.4 2 3 4.1 
ee 1 1.6 
22.6 E i) 16.5 
12.9 492,539 77 15.6 
6.0 100,892 Q 8.9 
6.5 62,319 7 11.2 
9.4 106,162 15 14.1 
24.7 79,261 13 16.4 
2.0 196,811 $ 2.0 
9.9 174,562 23 13.2 
10.9 41,412,203 4,512 10.9 


13 








ersham Commission, in this respect, 
has rendered a public service by pro- 
viding definite data which show that 
the alien criminal, in proportion to 
population, is less inclined to commit 
homicidal crimes than the native born 
or the native born of foreign descent. 
The worst prejudice in this respect is 
against the negro, who is often pun- 
ished disproportionately to his des- 
serts. But the negro is unquestion- 
ably much more inclined toward crimes 
of violence in moments of utter men- 
tal irresponsibility and in this respect 
constitutes a menace, particularly to 
the South and to large cities of the 
North where vast aggregations of 
negroes live under far from satisfac- 
tory conditions. 

5. Capita! pvnishment has been tried 
for time out of mind and has never 
been effective in stemming the tide of 
murder. Arguments that the mur- 
derer is more afraid of the electric 
chair or the hangman’s rope than any- 
thing else are absurd. The only dread 
of the death penalty is after convic- 
tion and not before. The long list of 
foreign countries and some of our 
American States which have abolished 
capital punishment is convincing evi- 
dence that doing away with the death 
penalty does not increase the homi- 
cidal tendency inthe population af- 
fected. I call particular attention to 
the high homicide rate of Ceylon and 
the high execution rate, probably the 
highest in the world, which has been 
utterly ineffective in reducing the 
local homicide death rate. But if we 
believe in the death penalty we should 
enforce it, and if it were enforced to 
the extent of thousands of executions 
the public would clearly realize the 
iniquity of a procedure in which the 
State itself commits a crime at the 
constant risk of executing the inno- 
cent. 

Massachusetts has started a move- 
ment for creating a commission of in- 
quiry, which it is to be hoped will ma- 
terialize and perform its functions on 
the basis of the excellent procedure of 
the Select Committee on Capital Pun- 
ishment of Great Britain, which made 
its report last year and which has pro- 
duced an outstanding document. 

6. A most serious modern phase of 
the homicide problem is the auto ban- 
dit. Here again we meet with no end 
of police inefficiency or unwillingness 
on the part of the courts to enforce 
the law to the fullest extent. It all 
comes down to a question of a really 
efficient police and detective force pro- 
vided with modern scientific means of 
crime detection. These cost money, 
very much money, indeed, but the ex- 
penditure is called for on the highest 
grounds of public policy. 

(Concluded on page 25) 











Ow day recently 
a reporter for THe SPECTATOR 
stopped in to call on Robert L. Jones, 
general agent for the State Mutual 
Life, in New York. “How is busi- 
ness with you?” It was both good 
and bad, a lot of new business coming 
in a plenty going off the books. The 
reporter agreed that things were 
pretty bad, and that a lot of folks 
have had their salaries cut. And a 
lot more fear what the future may 
bring. Then Mr. Jones said that he 
was living on a great deal less money 
than he received last year. But all 
his help got a raise the first of the 
year. That is the brand of courage 
that will put the country back on a 


paying basis. 
* + 


A new office of 


the Prudential Insurance Company of 
America, with home offices at New- 
ark, N. J., opens this week in Knox- 
ville, in charge of Smith Tenison, Jr., 
as manager. The offices are in the 
General Building, 623 Market Street. 
The Prudential is opening this agency 
to meet the growing demands of the 
insurance-buying public of this terri- 
tory and to be of help to those who 
desire counsel in their insurance 
needs. 


OLKS AND 
ACTS 


IN LIFE INSURANCE 


Believe it or not, 
but the mortality rate of the 
ican and Canadian industrial popula- 
tion for the first quarter of 1932 will 
register a new minimum for this pe- 
riod of the year, according to statis- 
ticians of the Metropolitan Life In- 
surance Company, who report that the 
unprecedentedly favorable health 
conditions which prevailed through 
January continued through February. 
In January the death rate was 7.6 per 
cent below the previous low point for 
that month and in February it was 7.8 
per cent under the former February 
minimum among the millions of 
Metropolitan Industria! policyholders. 
Furthermore, the report states, dur- 
ing the first half of March death 
claims among this class were fewer 
than for the same period last year. 
Cancer and automobile fatalities are 
two unfavorable items in the health 
record, both showing increases 
comparison with last year. 

* * * 


Amer- 


Hote! Ballrooms 
seem to be pretty generally limited to 
a fifteen hundred capacity, otherwise 
there probably would have been more 
life underwriters present. The group 
filmed during the recent 
Angeles. 


below were 
Sales Congress in Los 





A tip to news-reel editors: when you want to get a really effective mob scene, go to 


the nearest Sales Congress and photograph the crowd. 


Above, to prove this point, 


is pictured the Los Angeles group. 


Life Insurance 
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Ue A Aine 


By San ikaphe 


AST _ just as the Easter 

rain commenced to do its damn- 
dest, I finished reading “All Quiet on 
the Western Front.” Naturally, the 
author—after all these years, shall be 
anonymous. I decided immediately to 
review it in my column. Coming back 
to the office I thought over the fact 





| heim was Kat in the movie. 


that I’d already read “On the Road 
Back” and that I’d witnessed the very 
successful moving picture based on 
“All Quiet.”” I remembered that I had 
said that I did not like the picture be 
cause Kat didn’t seem natural; then | 
explained that Kat didn’t seem natural 
because I’d read all about him dying 
in “On the Road Back.” In my mind 
he was not the character. Louis Wal- 
He was 


| entirely too sweet, I said. 


in 


| shell 


| but Shakespearian 





HEN Kat and Paul and all the rest 

of the boys of Co. F commenced to 
look—as I saw them—entirely different 
from the picture painted in either the 
book or the movie. Kat was simply a 
soldier who knew where food could be 
found, Paul and his friends enjoyed 
helping him eat it—especially Tijiens. 


HE book I liked, as we say down 

home, “fine.” I liked it fine be 
cause it was so lousy, so dirty, filthy, 
and so mean! And I am not going to 
be one of the seers to remind you that 
what Mars says must be true—“war is 
inevitable’—that nothing can be done 
about preventing the next war? Oh, 
yes, there is something—We WON'T 
FIGHT IT! 


* * * 


DEAD MAN out in No Man’s Land, 
half buried in mud (a quite cold 
mud) because this precaution might 
save his guts the misery of another 
splinter, dead for purposes of 
print. Sometimes he tries to crawl 
out next day, but his stomach is it 
flated like a balloon. Remarque, and 
with him Colonel McCrae, toss to you 
the Falling Torch! 


* + * 


OMEO AND JULIET, to my mind, 

do not fit into the Western Front, 
scholars will te 
member Romeo saying: “He jests # 
scars that never felt a wound.” 
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ORDINARY 


American Life Convention 
Gives Outline of Program 


Twenty-seventh Annual Meeting of Convention Will Pay Honor to 
Their Canadian Associates; Royal York Is Convention Hotel 





The American Life Convention this 
year will officially pay tribute to the 
Canadian life insurance companies that 
are members of the organization, the 
oldest and largest association of its 
kind in the world. 

When the convention convenes in its 
twenty-seventh annual meeting at the 
Royal York Hotel, Toronto, Ontario, on 
Oct. 5 next, it will mark the first time 
that the organization has ever met out- 
side of the United States. This year’s 
meeting is being held in the Dominion 
of Canada in recognition of the im- 
portant part the life assurance com- 
panies of the country to the north of 
us have played in placing the institu- 
tion of life insurance in the high place 
it now occupies in the economic life of 
the world. The fact that life insurance 
teday is universally recognized as the 
one real safe method of providing for 
the future and adequately protecting 
the present, always worth one hundred 
per cent of its face value, is due largely 
to the ideals for which the American 
Life Convention and its members in 
Canada and the United States have al- 
ways stood. 

The American Life Convention was 
organized at St. Louis, Mo., on Jan. 30, 
1906, for the purpose of encouraging, 
upholding and maintaining the busi- 
ness of life insurance; the dissemina- 
tion of information regarding the sci- 
ence of life insurance; the establish- 
ment and maintenance of confidence 
between the management of the com- 
panies comprising the organization and 
their policyholders, and for the uphold- 
ing of correct principles in the conduct 
of the business of life insurance and 
the correction of any abuses which may 
arise in the methods of transacting 
the business of life insurance. It has 
never swerved from its primary pur- 
poses and has guided the institution of 
life insurance so that it has rightfully 
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won the full confidence of the people of 
Canada and the United States and else- 
where throughout the world. 

The organization meeting at St. 
Louis more than twenty-six years ago 
was attended by the representatives of 
but fifteen comparatively small com- 
panies. 

Today the American Life Conven- 
tion includes in its membership ap- 
proximately 140 companies with more 
than $32,000,000,000 of life insurance 
in force and admitted assets of about 
$4,000,000,000. None but companies 
that conform to very rigid ideals of 
financial responsibility and business in- 
tegrity are permitted to join the asso- 
ciation. 

The Canadian companies which are 
members of the American Life Con- 
vention are: Canada Life Assurance 
Company, Toronto; Confederation Life 
Association, Toronto; Imperial Life 
Assurance Company of Canada, To- 
ronto; and Sun Life Assurance Com- 
pany of Canada, Montreal. 

Officials of Canadian life insurance 
companies have long been prominent 
in the affairs of the American Life 
Convention. T. B. Macaulay, president, 





President John M. Laird 





Sun Life Assurance Company, and A. 
N. Mitchell, general manager, Canada 
Life Assurance Company, are vice- 
presidents of the Convention, while J. 
H. Domelle, secretary, the Canada Life 
Assurance Company, is chairman of the 
important Home Office Management 
Section of the Convention. 

As has been the custom for many 
years, the Legal Section of the Ameri- 
ean Life Convention will convene in 
advance of the general meeting. 

The first session of the Legal Section 
will be held on Monday, Oct. 3, and it 
will conclude its sessions on the fol- 
lowing day. 

The Financial Section plans to meet 
on Tuesday, Oct. 4. 

The annual American Life Conven- 
tion Golf Tournament will be held on 
Oct. 3 and 4 and the prizes will be 
awarded to the winners at the stag 
dinner to be given the evening of 
Oct. 4. 

The main body of the Convention will 
gather the morning of Oct. 5. Fol- 
lowing the customary addresses of wel- 
come by prominent Canadians and 
greetings from other important life in- 
surance and business organizations, in- 
cluding the National Association of 
Life Underwriters; Association of Life 
Insurance Presidents, the National 
Convention of Insurance Commission- 
ers, and the Chamber of Commerce of 
the United States, John M. Laird, vice- 
president, Connecticut General Life In- 
surance Company, Hartford, Conn., 
president of the American Life Conven- 
tion, and Judge Byron K. Elliott of St. 
Louis, Mo., manager and general coun- 
sel of the Convention, will deliver their 
annual addresses. 

The afternoon of Oct. 5 there will 
be an informal conference on Group 
Insurance, while the annual executive 
session of the Convention is to be held 
the evening of the same day. 

The general session of the Convention 
will continue the morning of Oct. 6. 
That afternoon the Home Office Man- 
agement Section will hold its sectional 
meeting. 

The annual banquet and dance, the 
chief social affair of the Convention, 
is scheduled for the night. of Oct. 6. 

The Agency Section’s sectional meet- 
ing is to be held Friday, Oct. 7. 

(Concluded on page 18) 
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A Peoria Life Agent's 
Big Asset 


Among the fixed aims of the Peoria Life has 
always been this one: to make it worth a great 
deal to be able to say: “I am the Peoria Life 
agent.” Through its policy of thorough Service to 
Policyholders, the Peoria Life has built up a good 
will of incalculable value to its representatives. 

In every community where the Company oper- 
ates, when people think of the Peoria Life, they 
remember how promptly its death claims are 
always paid—how its agents render every assist- 
ance to beneficiaries—how settlements are ap- 
proved and checks mailed within 30 minutes after 
receipt of proofs. 


The name of the Peoria Life suggests to the 
public its unusually liberal policies and benefits. 
It reminds them of its annual free health examin- 
ation. They think of its encouragement and co- 
operation in keeping their protection in force, 
its friendly, helpful attitude, its interesting bul- 
letins to policyholders and its Policyholders’ 

onth. 

Every transaction deepens the impression that 
the Peoria Life is consistenly giving a greater, 
broader service than was expected. Such a favor- 
able reputation for Service to Policyholders is one 
of the priceless assets of the Peoria Life agent. 


Peoria Life Insurance Company 
Peoria, Illinois 
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DEVOTED ¢o the 


ideals of family security and in- 
|. 


ADAPTED 00 and in 


harmony with modern agency 





and underwriting practices that 
protect the interests of the field- 
man and the policyholder. 








SECURITY LIFE 


INSURANCE COMPANY 
OF AMERICA 











Executive Offices: 
One Thirty Four North La Salle Street 
Chicago 
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Wisdom Gleaned from the A ges ; 
In 78 B. C. Cicero said: “Fate 


J 

$ 

£ 

B does not come to help the idle.” 
B Today, Southland Life Says:''Work 
B 

B 

£ 


is the primary requirement from 


i 
i 
t 
our agents.” $ 
i 
i 
3 


with a company adhering to this principle, 


E you are interested in an agency contract 
write Clarence E. Linz, First Vice President. 


S 


$ Southland Life Insurance Company § 
$ Harry L. Seay, Pres. Dallas, Texas 
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CENTRAL STATES LIFE 


INSURANCE COMPANY 
OFFERS YOU 


Policies for all ages 1 to 70. 

Children’s Policies with Beneficiary Insurance. 
Both Participating and Non-Participating. 
Disability and Double Indemnity. 

Surgical and Dismemberment Benefits. 
Non-Medical. Standard and Non-Standard. 
Sales Planning—Circularization Department. 
Perseverance and Producer’s Clubs. 

Special Monthly Premium Plan. 


NEW FAMILY INCOME PROTECTION POLICY 
Now, over $100,000,000 insurance in force 
Write direct to Home Office 


ST. LOUIS 
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THE PAN-AMERICAN 


Will Open 
NEW BRANCH OFFICES 


In Cities of 20,000 to 100,000 Population in the Following 
States During the Summer of 1932: 


ILLINOIS MINNESOTA SOUTH CAROLINA 
INDIANA MISSOURI TENNESSEE 
KANSAS OHIO TEXAS 
KENTUCKY OKLAHOMA WEST VIRGINIA 


An especially liberal contract is offered managers selected for 
these new offices. Complete information may be secured by 
writing 
TED M. SIMMONS 
Manager, United States Agencies 


CRAWFORD H. ELLIS Ee. G. SIMMONS 
President Vice-Pres. & Geni. Mer. 
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Newspaper to Print Photo of 
Leading Producer 


The San Antonio agency of 
the Jefferson Standard Life 
Insurance Company has an- 
nounced that hereafter the 
agency will run the picture 
of the leading monthly pro- 
ducer in any newspaper se- 


lected by the leader. Mini- 
mum production must be 
$40,000 of business. The 


matter was discussed with a 
number of the producers in 
the agency, and they are all 
enthusiastic over the plan, as 
it will give them additional 
prestige in the community. 
The plan will be continued as 
long as sufficient interest is 
shown in the contest. 








F. O. Lyter in New York 


Fred O. Lyter, assistant 
superintendent of agencies 
for the Connecticut Mutual 
Life Insurance Company, is 
attending a series of meet- 
ings of the company agencies 
in New York and vicinity. | 
He is scheduled to talk on| 
various agency problems and | 
will aid in the further crys- | 
tallization of the  plans| 
worked out at the three week | 
Round Table Discussion held | 
last December by the agency | 
department and the company 
general agents of the Metro- 
politan district at the Hotel 
Pennsylvania. 








San Antonio Agency 


Members of the San An- 
tonio agency of the Jefferson | 
Standard Life Insurance | 
Company from all parts of 
Southwest Texas gathered in 
San Antonio for a one-day | 
agency meeting. The prin- | 
cipal speaker at the meeting 
was Julian Price, president. | 
He was accompanied to San | 
Antonio by H. T. Childre, | 
superintendent of agencies of | 
the Southwestern Division. | 
Price spoke on the necessity | 
of each man working harder | 
in 1932 than in any previous | 
year. He stated that we 
were not going to rise above | 
present conditions without | 
exerting extra effort. He 
also complimented the mem- 
bers of the agency on the 
splendid increase in business 
in 1932 over 1931. 

Superintendent Childre 
Stated that the public was 
Interested in buying Life In- 
surance as an Investment 
and each Underwriter should 
make his presentation along 
this line. 
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Western and Southern Notes | 


Clyde P. Johnson, vice- 
president and general coun- 
sel of the Western and 
Southern group of insurance 
companies, is spending his 
vacation in Phoenix, Ariz. 





Charley F. Brawley, man- 
ager of the Norwood district 
of the Western and Southern 
Life, has the distinction of 
having developed five mem- 
bers of his staff into district 
managers last year. They 
are: Managers H. Behymer, 
Hamilton; V. E. McCoy, 
Cleveland South; A. P. Kelly, 
Chillicothe; W. Glaser, Co- 
lumbus South, and S. J. Ed- 
wards, Covington. 

F. Hutt of Frankfort, In- 
diana, has been promoted to 
manager of the Bedford dis- 
trict of the Western and 
Southern Life. 

The St. Louis office of the | 
Western and Southern Life, 
located in the Missouri | 
Theatre Building, has moved | 
to 2806 North Grand Boule- 
vard. | 








DALLAS, TEX., April — | 
Chapman & Rinker, general 
agents, announce that W. A. 
Fosdick has been named 
agency supervisor for the | 
Dallas branch of the State | 


Life Insurance Company of | ~ 


Indiana. | 
























Net Results in 1931 


An Increase in insurance in 
Force equivalent to 20% of 
1931’s paid production— 


An Increase in Assets of 8%o— 
An Increase in Surplus of 11%— 


Interest earnings on_ invested 


assets—5.71%. 





THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


50 UNION SQUARE NEW YORK CITY 


























THE MANHATTAN LIFE | 
INSURANCE COMPANY 


654 Madison Avenue at 60th Street 


NEW YORK CITY 


THOMAS E. LOVEJOY—President 


Founded 1850 








Over Eighty-one Years of Continuous Service 
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Illinois Bankers Life 
Changes in Field Force 





Appointment in Dallas, Tex., 








Office; New Agencies in 


Chicago and lowa | 





Important changes and ad- 
ditions to the agency force 





of the Illinois Bankers Life 
Assurance Company of Mon- | 
mouth, Ill, were announced 
during recent weeks. The 
Dallas agency, which for 
years was headquarters for 
the State of Texas under the 
direction of M. W. Hulsey, 
who last year was called to 
the home office to become 
agency director, has been 
placed under the manage- 
ment of Oscar and G. L. Dil- 
lehay. They went to Dallas 
from Little Rock, Ark., 
where they had built up a 
large business in fire and 
casualty lines. 





With the appointment of 
A. N. Stevenson in March, a 
third general agency was 
opened in Chicago, at 39 
South LaSalle Street. Mr. 
Stevenson has had a wide 
experience in the sale of 
securities and life insurance. | 
The general agencies of | 
Fuchs & Schuster at 30) 
North LaSalle Street, and 
the Rinear agency, aca 
ance Exchange Building, are | 
not affected by this new ap-| 
pointment. 





In lowa 


In Iowa, new agencies have 
been opened at Des Moines 
and Cedar Rapids, R. R. 
Rust, formerly engaged as a 
State agent and in super- 
visory work for other com- 
panies in North Dakota, has 
a block of counties in cen- 
tral Iowa, with headquarters 
in Des Moines. R. T. Voor- 
hees is handling northeast- 
ern lowa with offices in 
Cedar Rapids. To assist in 
the further development of 
the State, J. M. Fouts, who 
entered the life insurance 
field about twelve years ago 
and has been engaged in 
agency supervision, was ap- | 
pointed a field supervisor and 
is working in northwestern 
Iowa, out of Des Moines. 

New business of the II- 
linois Bankers Life written 
by the regular agency force 
in the first three months 








American Life Convention 
Announces Toronto Program 


(Concluded from page 15) 


session of the Convention. It is prob- 
able that the new officers of the Con- 
vention and the place for the next an- 
rual meeting will be decided at that 
session of the main body. 

Francis V. Keesling, vice-president 
and general counsel, West Coast Life 
Ins. Co., San Francisco, Cal., is chair- 
man of the Program Committee for 
this year’s meeting of the American 
Life Convention. The other members 
of this committee are: Gerard S. Nol- 
len, president, Bankers Life Company, 


Des Moines, Iowa; Herbert M. Woollen, 
president, American Central Life In- 
surance Company, Indianapolis, Ind., 
and J. G. Parker, actuary, Imperial 
Life Assurance Company, Toronto, 
Canada. 

The headquarters for the twenty- 
seventh annual meeting will be at the 
Royal York Hotel, Toronto. It is an- 
ticipated that upward of 500 life in- 
surance executives and departmental 
officials will visit Toronto for this 
gathering. 





























this year is running 35 per 
cent ahead of the correspond- 
ing period of last year. 
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America 


Life Insurance Conscious! 


America is more life insurance conscious today 


than ever before in the history of the country. 


Men are buying life insurance today for its invest- 


ment value as well as for protection. The Agent 


who is equipped to present a modernly arranged, 


sound life insurance program combining invest- 


ment for the future with protecton against physi- 


cal and economic death is assured success. The 
Missouri State Life Agent's multiple line “‘Kit’’ 


provides just such a program. 


Life — Accident — Health — Group — 
Salary Savings 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Home Office, St. Louis 


A GOOD COMPANY TO REPRESENT 
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Membership Drive | 
Brings New Record | 


Sarah Frances Jones Leads 
All Life Agents of the 
Windy City in Contest 


CuHicaco, March 28.—The 
life underwriters of Chicago 
took a short course in mod- 
ern economics last week 
when Ralph Heilman, dean 
of the school of commerce 
of Northwestern University, 
gave his interpretation of 
the current business situa- 
tion, an interpretation that 
revealed life insurance as 
having gained much during 
recent years and as having 
an even greater develop- 
ment in prospect for the near 
future. 

He was the speaker at the 
March luncheon of the Chi- 
cago Association of Life| 
Underwriters. It was re-| 
vealed that the membership | 
of the body now stands at an | 
all time high record, a total | 
of 920. The association re- 
cently staged an _ intensive 
membership campaign under 
the direction of P. B. Hobbs 
of the Equitable Life of New 
York, the goal of which was 
250 new members in two 
business days and of this | 
number 238 were actually en- | 
rolled. The leading individ- | 
ual membership getter was | 
Sarah Frances Jones, one of 
the leading women life in- | 
surance salesmen of 








the | 
country, who enrolled 33 new 
members. She was in a place 
of honor at the luncheon. 
Mr. Heilman predicted 
that as a result of the cur-| 
rent depression there wil! be 
a new era for life insurance 
of unparalleled advancement 
and prosperity largely be- 
cause of the period of dis- 
ilusionment that the world 
has just passed through. 
He outlined the three cur- | 
rent schools of thought. The | 
first is that prosperity will 
not return this Seemmatienn | 
He described this as fallaci- | 
ous because history has 
taught that we do not stay | 
permanently in a depression. 
The second theory is that the | 
depression is highly tempo- 
tary, which he described as 
just as fallacious as the first. | 
He asserted that there are 
te many economic factors | 
out of balance to expect im- 
Mediate return to higher | 
levels. | 
The. third theory is that! 














‘Frisco Prospects Bright 


Bright prospects are 
ahead for an unusually 
large attendance at the 
annual convention of the 
National Association of 
Life Underwriters, to be 
held in San Francisco, 
Aug. 15-19, according to 
Arthur J. Hill, California 
manager for the State 
Life Insurance Company 
of Indiana, who has just 
returned from a month’s 
trip to the State Life’s 
home office in Indian- 
apolis,, where he went on 
business connected with 
his California agency. 

While East, he talked 
with many of the leading 
life insurance men and 
managers and_ reports 
that he found large num- 
bers planning to attend 
the National Association 
meeting and spend their 
vacations in California 
this year. 











there will be a slow, gradual 
and moderate recovery, but 
leading to substantial 
vival of business prosperity. 
He asserted that each other 
depression in our history had 
been followed by prosperity 





re- | 


| 


that exceeded anything be- | 


fore, which leads to the con- 
clusion that the current cycle 
will run its course and that 
we may expect shortly the 
beginning of the revival. 





University Surveys Growth 
of Life Insurance 


UNIVERSITY, ALA,, 
March 28.—A phenomenal 
increase in the sale of all 
types of life insurance in 
Alabama during the last 
16 years is reported by 
the University of Ala- 
bama Bureau of Business 
Research. According to 
this source, total life in- 
surance sales in the State 
increased from $35,907,104 
in 1915 to $237,744,875 in 
1930, a gain of 562 per 
cent. 

The bureau reports the 
newer lines of insurance 
—group and industrial— 
showed even more spec- 
tacular gains. The aver- 
age annual sales of all 
insurance in Alabama in- 
creased from $76,670,250 
during the first half of 
the 16 years to $217,768,- 
375 during the last half 
resulting in an increase 
of 184.0 per cent. 
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NEW YORK LIFE’S 
RADIO 
PROGRAMS 


““Great Personalities” 
by FRAZIER HUNT 
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April 5: A Story about Roy W. 
Howard, newspaper man. 
He began his career as a 
reporter on an Indiana 
Daily and is now chief ex- 
ecutive of a great ‘‘chain”” 
of Daily newspapers. His 
story, of interest to all 
newspaper readers, por- 
trays the influence of the 
Press in our national life. 
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The agents of all companies are in- 
vited to tune in on our programs 
every Tuesday evening on 
any of the following 


stations: 


















9:30 Eastern Time. ... New York 
” - * - Boston 

. Springfield 

- Baltimore 







Md ow oe 





id oe “ 















8:30 Central Time... . Chicago 
“ - rr = 






“ -“- “ 





....Kamsas City ...(WREN) 
“ .... Cedar Rapids, la.(KWCR) 
“ “ * - Council Bluffs, Ia.(KOIL) 


NEW YORK LIFE 
INSURANCE COMPANY 


51 Madison Avenue 
NEW YORK, N. Y. 
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THEY SPLIT CREDIT AND 
CASH FIFTY-FIFTY IN 
THE BIGGEST BRANCH- 
OFFICE AGENCY OF 
RELIANCE. 


A N°’ C"EK LIF & 
































L. H. FEDER BARNEY BENSON 


Here is a team of Reliance producers who don’t believe in the old say- 
ing, “He travels fastest who travels alone.” Lloyd Feder and Barney 
Benson, operating under a partnership contract as General Agents for 
Reliance in Cleveland, Ohio, must double up on all contest qualifica- 
tions and their contract quotas for renewals and bonuses are gaturally 
increased beyond the usual individual requirements. In spite of this, 
however, they have won three Reliance Gold Watches each, represent- 
ing 156 consecutive weeks of personal production and have earned the 
extra 5% renewal bonus for six consecutive years with percentages rang- 
ing from 80% to 87%. In addition to this, they have built up what 
is at the present time the largest Reliance General Agency in any Branch- 
Office City! In less than eight full contract years, the Fede: & Benson 
Agency has paid for $13,500,000 of Reliance Life Insurance . . . and 
last year their renewal commissions alone amounted to more than the 
total income of the average full-fledged insurance agency! Feder and 
Benson have attended many Reliance conventions, are well known to the 
Reliance national sales organization and always have to be reckoned 
with when rewards are distributed for demonstrated selling ability! 


Reliance congratulates them on an abundantly deserved success. 


RELIANCE 
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"We were so sure we were right in picking Reliance Life that we defied 
superstition and signed our contract on April 1, 1924 .. . but if any- 


body was ‘fooled’, it was the fellow who thought we would ‘fall down’, 
says Lloyd Feder. 


“Of course, we don’t take too much credit to ourselves, though,” inter- 
poses Barney Benson. “Any man who couldn’ sell Reliance Life Insur- 
ance ought to take up embalming so he could work on ‘dead ones’ ex- 
dusively!”’ 

“Right you are, Barney!” agrees Mr. Feder. “Reliance has the policies 
and the progressiveness that appeal to policyholders, prospects and agents. 
No company could do more to let its men on the firing line know their 
Company is back of them 100% than Reliance! There’s a wonderful 
spirit of enthusiasm and helpfulness all through the organization that 
makes every extra effort seem worth while . . . and when the going is 
toughest, winning out is all the sweeter! If we had known in 1924 what 
we know about Reliance today, we could just as well have been working 


six months longer!” 


“But why bring that up?” asks Barney Benson. “After all, we’ve more 
than made up that six months if you figure we might have picked a lemon, 
by rushing in blindfolded! Reliance has set up a lot of records in its 28 
years: Who would have believed in the beginning that it could be larger 
today than 90% of all the 400 American Life Insurance companies? But 
it IS... and we know that in the next few years, Reliance is going to 
smash a lot more records! So just tell everybody for us that Feder & 
Benson are going to be in there TRYING! That’s right, isn’t it, Lloyd?” 


“Absolutely, Barney!”’ replies Lloyd Feder. 


And that’s that! 


LIFE 
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FARMERS BANK 
BUILDING 
PITTSBURGH, PA. 









EFILEGION OF HONOR 


“WE CHOSE CAREFULLY 
BECAUSE SO MUCH DE- 
PENDED ON IT,” SAYS 
MR. FEDER. “AND EIGHT 
YEARS HAVE PROVED 
WE CHOSE WELL!” 


“THAT GOES DOUBLE,” 
SAYS MR. BENSON. “AND 
WE’VE REALLY JUST 
BEGUN TO FIGHT FOR 
RELIANCE!” 
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Three Directors Elected to 
Board of A. |. U. 


CoLUMBUSs, OHIO, March | 
28.—At the annual goed 
of stockholders of the Amer- 


ican Insurance Union, imc, ORDINARY LIFE AT BIRTH 






































held Wednesday, March 23, 
three directors were unani- 
mously reelected to the board. | 
They are: Judge C. S.| 
Younger, president of the | 
A. I. U., Ine.; Miss Mary E. 
Colborn, secretary; and Cap- | 
tain William R. Baker. | 

Other directors are Albert | 
F. Coyle, Marie Williams | 
Vandegrift, Paul W. - mel 
nard, Dr. George W. Hoglan, 
William B. Edwards, and | 
Clifford L. Jordan. 


FIRST NEW YORK COMPANY 
TO ISSUE THESE 
MODERN CHILD POLICIES 


Ages 0 to 10 


ORDINARY LIFE END. 85 
TWENTY PAY END. 85 
TWENTY YEAR ENDOWMENT 


PAYOR BENEFIT INCLUDED 
Liberal Commission Contract 


JOHN M. HULL, FRANK F. EHLEN, 
President Director of Agencies 





Bankers Life Meeting 


Salesmen of the Bankers | 
Life Company of Des Moines 
will assemble at three Re- | 





gional Schools of Instruction 
in August of this year. Sales- | 
men in the east will hold 


Falls; those from the Middle 
West will go to Denver, and | 2D Founded 1872 
Far West representatives | 452 Delaware Avenue 
will meet in San Francisco. | 








| 
Brooklyn National Appoint- | 
ment 

The Brooklyn National | 
Life Insurance Company,| H. Gould as associate gen- 
Brooklyn, N. Y., announces | eral agent, located at 730 
the appointment of Pierson| Fifth Avenue, New York 








City, under Lester E. Beard- 








William Street, New York. 















BUFFALO MUTUAL| 
their school at Niagara | L | FE INSURANCE COMPANY | 


Buffalo, N. Y. 





Suit Against Citizens Life 
April 7 


U. S. District Attorneys 
are concentrating their ef. 
forts toward compiling eyj. 
dence which they expect to 
use April 7 at Huntsville, 
Ala., when 11 former exeey. 
tives in the defunct Citizens 
Life Insurance Company are 
brought to trial on charges 
of using the mails to de. 
fraud. 

The former executives are 
alleged to have misrepresent. 
ed the status of the company 
to policy and stockholders, 
and to have inflated values of 
lands and securities pledged 
with the Alabama insurance 
commission. 

The defendants are Joe F. 
Little, a former president of 
the company; Frank £. 
Schooley, P. G. Davis, Eg- 
bert G. Randel, J. Larry 
Moore, A. W. Briscoe, A, 6G. 
Ingalls, W. P. Patterson, ¢ 


iW. Russell, Russell E. Sharpe 
and Almiron Hall. 


Happy Days! 
Charles Trueheart Clayton, 


| supervisor of agencies for the 
| Liberty National Life Insur- 
ance Company, Birmingham, 
Ala., and Miss Betty Hudson 
slee, general agent, at 123/ of that city were married 
| March 24. 
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Massachusetts 


Mutual Life 
a synonym for 
Quality and 
Excellence in 
Life Insurance 






CO-OPERATION 












And the better their opportunity for success! 






| Massachusetts 
Mutual Life 
iInsurance Co. 


Springfield 
Massachusetts 























This Is Your Opportunity. Join 
Our Company Now and Assure 
Your Future! 


Organized 1851 








"OM MON W The Better The 
CORDIAL Company The 


Better The Men 
It Employs 


THE COMMONWEALTH LIFE INSURANCE COMPANY, with its 
understanding of the needs of the life insurance agent, its whole- 
hearted help, and its sincere, dependable backing, provides its men 
with every opportunity for accomplishment, prosperity and happiness. 


CommonweEALtTH Lire Ins. Co. 


LovisviLLe, 


Ky 
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Restrain Action for 












Begun Against Missouri 
State Life 









today issued a writ of p 
hibition restraining the 









pany until the Supre 
Court has an opportunity 









Temporary Receivership 


Supreme Court Halts Action 


Sr. Louis, March 29.—The 
Missouri Supreme Court late 


louis Circuit Court and the 
receivers appointed by Cir- 
cuit Judge Robert Hall from 
taking any steps whatsoever 
jn regards to a receivership 
action against the Missouri 
State Life Insurance Com- 


pass on the issues in the case. 


ble 
ro- 
St. 


me 
to 











A Complete Line 


for full time agents 


(Guaranteed Renewable) 
health insurance with first day coverage or 
i} elimination periods optional. 








Sr | 








Including—Participating Life Insurance on 
| all principal plans, in addition to Non-Cancella- 


accident and 


MONARCH 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 


sempeananel 




















Thompson’s Statement 








Insurance Joseph 
Thompson in St. Louis t« 













exclusive authority 
apply for a receivershi 
on insurance 






of Missouri. 
dition of the company wit 
which I am _ thoroughl 





tervention of a receiver 
would have taken suc 
action myself.” 











State Superintendent of 
B. 


day commented on the re- 


ment of a temporary re- 
ceiver for the Missouri 
State Life Insurance Com- 
pany was a surprise to 
me. Under the laws of 
Missouri the superintend- 
ent of insurance is given 
to 


companies | | 


organized under the laws | | 
Had the con- | | 


familiar called for the in- 


)- 





: . : : ted mortality in _ its 
ceivershi suit against | | “*P& : 
the Missouri State Life || Ordinary Department in 
Insurance Company as | 1931 was 62.38 per cent. 
follows: “The appoint- || 


| Mortality Data for 1931 
The Metropolitan Life In- 


surance Company announces 
that the ratio of actual to 








|against the company 


stock. The 


Pp 


pany, acting on an amended 
petition in a suit brought 


| Jerome Duggan, a St. Louis 
| attorney, who owns but five 
| shares of Missouri State Life 
company has 
| 500,000 shares outstanding. | 1918. 


by 


In Agency Department 

J. Bruce Trotter, formerly 
assistant supervisor of con- 
servation in the home office 
of the Pan-American Life 
has been named agency as- 
sistant in the executive divi- 
sion of the Pan-American. 
Mr. Trotter was at one time 
|eashier of the Louisiana De- 
partment and has been in the 





service of the Pan-American 
lin various capacities since 
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St. Louis Circuit 





day named 
ceivers for 


temporary 
the 







In one of the most unusual 
actions in the history of the 
Court, 
Judge Hall had earlier in the 


Missouri 
State Life Insurance Com- | 
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Scranton-Pittsburgh, Pa. 


i] General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an unlimited production. 
Contract as good as the best, with exclusive rights. 


Confidential communication invited from those with clean records and with 
ability to handle such an agency. Address 


EXCLUSIVE 





care of THE SPECTATOR 
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Farmers and Traders Life 
Annual Meeting 


At the annual meeting of 
the stockholders of the Far- 
mers and Traders Life In- 
surance Company held March 
15, at the company’s home 
office in Syracuse, N. Y., the 
following directors whose 
terms of office had expired 
were reelected for a period 
of three years: Messrs. H. A. 
Caton, Frank P. Willits, 
Charles H. Skiff, L. J. Taber, 
W. J. Bourke, Dr. H. P. 
Doust and S. Emory Budd. 
Basil E. Trowbridge, a mem- 
ber of the firm of William 
Trowbridge and Son, of 
Westfield, Pa., was elected a 
new director of the company. 
The company declared its 
regular quarterly dividend of 
$2.50 per share payable July 
1 and Oct. 1, 1932. In addi- 
tion at the board meeting 
the actuary of the company 
was instructed to prepare 
rates and values for several 
policy forms: A 5 Year En- 
dowment at ages 15 to 60, 
30 Year Endowment ages 15 
to 55, 35 Year Endowment 
ages 15 to 50, and a 6, 7, 8, 
and 9 Year Endowment at 
age 15 only. In addition a 


35 Pay Life ages 15 to 60, 30 
Pay Life ages 15 to 55 and 
35 Pay Life ages 15 to 50 
are also to be prepared. 

The officers of the com- 
pany were reelected. 
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B. R. BAYS, 


President 












Began business in 1923. 


LINCOLN, NEBR. 


JOHN L. OESCHGER, 


Sec’y-Treas. a 


™ SERVICE LIFE 


Now in 15 States 


lers. 
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Agents Wanted 


Good opportunities in se- 
| lected territory for hust- 


Up-to-date policies. 


eral commissions. 


Lib- 
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Life Insuranec 









































Annuities Insurance 


AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 


Old Line Legal Reserve 
Established 1899 


HERBERT M. WOOLLEN, President 


























No Depression for This Man 


He sells something that 
everybody needs—the protec- 
tion afforded by United Life 
policies which contain ALL 
IN ONE CONTRACT: 


LIFE INSURANCE WITH 
DOUBLE AND TRIPLE IN- 
DEMNITY po ACCIDEN- 
TAL DEATH 


NON - CANCBELLABLE, 
NON-PRORATABLE WEEK- 
LY ACCIDENT INDEMNITY. 


WAIVER OF PREMIUMS 
FOR TOTAL AND PERMA- 
NENT DISABILITY. 


In addition to attractive 
policy contracts in the form 
of ordinary life, limited pay- 
ment life, endowments, month- 
ly income, educational endow- 
ments, and juvenile insurance 
he offers 


THE INCOME INDEMNITY 
CONTRACT — THE NEVER 
FAILING SUBSTITUTE FOR 
THE SALARY CHECK. 


His advice to ambitious 
agents is this: Get in touch 
immediately with 





United Life and Accident Insurance 


Home Office: United Life Building 
CONCORD, NEW HAMPSHIRE 














CHICAGO 


SECOND EDITION—Revised and Enlarged 


A System and Accounting 
for a Life Insurance 
Company 


By J. Charles Seitz, A. B., F. A. 1. A. 
CONSULTING ACTUARY 


HIS book gives a mass of details in con- 
cise manner—both by means of forms and 
by descriptions and explanations. Each 
subject treated is complete in itself, and there is 
avoided the annoying feature of many books of 
practical instruction, which continually break the 
thread of thought by referring the reader to other 
pages. The subjects are grouped under seven 
divisions : 


General Department Policy Department 
Agency Department Accounting Department 
Medical Department Renewal Department 


APPENDIX 


Unification Is the Secret of Success 


A Fundamental Element of this Book 


The system is exceedingly well Adapted to Ex- 
pansion as the Company grows—an Essential 
Feature of any system. 


The hints and suggestions of the book will 
SAVE TIME, LABOR and MONEY. The 
book is a consulting expert always at your com- 
mand for the one initial fee. 

Mr. Seitz is well known as an able and prac- 
tical man in connection with the mathematics and 
accounting of life insurance, and the book here 
described, of which he is author, is a practical 
guide enabling a life insurance company to lay 
out a complete and economical system of keeping 
its accounts and records. Companies having good 
systems in operation may also profit by the use 


of this book, for it is probable that ideas can be 


gleaned from it which would save a company 


yearly many times the cost of the book. 


PRICE, per copy $35 


Company THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 


243 West 39th Street, NEW YORK, N. Y. 


BOSTON LOS ANGELES NEW ORLEANS 
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The Homicide Record for 193! 


(Concluded from page 13) 


7. The long list of unsolved murders 
» this country reflects seriously upon 
slice efficiency. It is a dismal] tale 
unsolved crimes which furnish ma- 
rial for sensation mongers to write 
jarid detective stories and what not to 
fminish public respect for law and 
créer. 

g Of recent years murder against 
+ildren, including sex crimes, have 
spparently increased out of all pro- 
sertion. Here again there is too much 
widence of police incompetence in 
bringing the criminals to justice, and 
; reluctance to deal as drastically with 
seh criminals as the case demands. 

9 The murder of police officers and 
Sate troopers is increasing. In De- 
tit alone, during the ten years end- 


ing with 1929, forty police officers 
have been killed in the performance of 
thei: duty. If corresponding results 
were obtained for the whole country 
the facts would make a staggering in- 
dictment of present-day criminal ac- 
tivities which were never more bold, 
never more audacious and never more 
disconcerting to those who love law 
and order and lead peaceful lives. 

10. Finally there is the disconcerting 
aspect of our modern criminal ten- 
dencies indicative of lamentable de- 
fects of modern educational processes 
which above everything else should 
teach respect for law and order and 
aim at good citizenship. Our young 
people have broken through parental 
as well as social] restraint to an ama- 


25 


zing degree. There is a most urgent 
need of a wider interest in recreational 
facilities to take the place of the pres- 
ent disorganized state of affairs. Every 
community should set itself seriously 
to work to provide an abundant outlet 
for wholesome recreations and enter- 
tainment on the part of the young who 
are entitled to this as much as they 
are to a proper and adequate educa- 
tion. 

Year after year I have called atten- 
tion to our homicide record and year 
after year matters have grown worse 
or shown no tendency toward a decided 
improvement. We have become ut- 
terly apathetic and indifferent to the 
frightful consequences of a drifting 
attitude of mind which stamps this 
country as the most lawless among the 
great civilized and industrial nations 
of the world. 








Problems in Sales Management 


(Concluded from page 9) 


profitable to make a study of certain 
ines of business which, due to changing 
tusiness conditions, are on the decline. 
Ifa good man is located in such a busi- 
ness it is obviously not very difficult 
te make a favorable contrast of the 
difference in opportunities between the 
woposition you are offering and the 
business in which the prospect is en- 
gaged. 

Many young men start out in the 
tasiness world without any very defi- 
tite idea, in the beginning of just what 
thy want to do most. After a few 
years the more ambitious of them find 
that they have gone just about as far 
a they can go, and they are casting 
aeund in their own minds for some- 
thing which offers a larger opportunity 
for their effort and ability. This is par- 
tealarly true in the close corporation 
 m the family owned business where 
the best positions are given to the mem- 
ters of the family and to relatives. It 
8 profitable to the sales manager to 
Sady the personnel as closely as pos- 
Sble in such cases. Here again you 
tare a situation where it is obvious 
that the new opportunity is greater than 
the ome the prospect already enjoys. 

Another source of prospects is those 
who are unemployed. While occasion- 
aly you may find a good man without 
4 pb, and while this type of prospect 
‘ettamly offers the least resistance to 
the sales manager, nevertheless, in my 
‘iperience, there have been few good 
men secured from this source. Even if 
WO! Secure a good man, the chances are 
that he is entering our business only as 
a last resort, and most probably in a 
talf-hearted manner, until he can find 
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something else to do. Such men come 
to you as a matter of necessity, rather 
than choice, and they will leave you, 
nine times out of ten, when the first 
favorable opportunity presents itself. 

Generally speaking, the men who are 
most easily persuaded are the quickest 
to give up the ghost. But just like in 
life insurance selling, those men on 
whom you had to work the hardest, 
turn out to be the most satisfactory. 
A good man is not going to give up 


something he has been doing, without 
sufficient consideration. If you will re- 
member this as a main guiding prin- 
ciple, you will have been saved much 
time and money, and you will not have 
given up too easily when a good man 
is putting-up a stiff resistance to your 
proposition. 





Note. The author will be glad to an- 
swer any questions which might arise 
in the mind of the reader in consider- 
ing these sales management problems. 
Inquiries should be addressed to the 
author in care of The Spectator Com- 
pany, 243 West 39th St., New York. 








Family Income Insurance in Great Britain 


(From Our London Correspondent) 

HE “family income” plan put 
forward early in 1930 by the Con- 
tinental American Life Insurance 
Company, and it is gathered, taken up 
—with variations—by numerous com- 
panies on your side, quickly attracted 
attention here, and, although British 
life assurance institutions are certainly 
conservative in their methods, many of 
our oldest and strongest offices have 
shown their appreciation of the at- 
tractiveness of the broad outline, with 
the result that family income policies— 
with considerable variety in detail— 
now form a prominent feature of life 
assurance enterprise in this country. 
Not only so but it would appear that 
the public has heartily responded to the 
appeal of the innovation; and this, in 
turn, suggests that the development is 
filling “a long felt want.” To cite an 
instance: at the 94th annual general 
meeting of the Legal and General As- 


surance Society, held in April last (the 
Society it may be mentioned was one 
of the pioneers of the new develop- 
ment) the chairman gave the informa- 
tion that the society’s “Safeguard” 
policy—which carries family income 
benefits—had proved even more at- 
tractive than had been anticipated. 

The number of British offices that 
have taken up the scheme at the time 
of writing may be put at, say 40; 
and additions to the list are constantly 
occurring. Of course, wide differences 
are shown in regard to detail—and in 
this respect remarkable ingenuity has 
been, and is being, exhibited. Policies 
may be had either with or without 
profits; the capital sum assured may 
on death within the selected term 
(which is frequently, but by no means 
uniformly, placed at 20 years—but may 
be less or even greater) be payable 
either immediately following death or 
at the several other options. 











zines frequently make a point of 
printing letters from readers of the 


paper and most of them, while often | 


encouraging such contributions, usually 


DITORS of newspapers and maga- | 








i 


assert that all letters to the editor) 


should bear the signature and address | 
of the writer, though the Jove-like edi- | 


tor may not always insist that the 
name and address be printed with the 
letter. Anonymous letters, it is at 
least implied, will be tossed into the 
wastebasket unread. 


* * x 


HAT is correct and proper and 
worthy of the high standard of all 
American periodicals, daily or other- 
wise, but the fact remains, and I speak 
from personal observation, that the 


F ires frequently 
strange origins. 
farmer in Kentucky discovered his 


qo 

have Recently a 
| barn in flames. The barn, with feed 
and implements therein, were de- 
stroyed. Shortly after two young 


| men were arrested in connection with 


the fire. One of them signed a sworn 
statement asserting that the other 


young man set fire to the barn be- 
cause the farmer would not allow him 
to call on his daughter. 





most interesting letters received are | 
apt to be anonymous. And I exclude 
from these the ones that are devoted | 
solely to making unprintable and, I 
trust, untrue reflections upon the editor 
and his ancestry. 


. * * 


received an anony- 

mous letter addressed to “Edi- 
tor, Smoke.” I enjoyed it tremen- 
dously and deeply regret that I can-| 
not reprint it here, nor is that simply | 
the lazy delight of having a column 
ready made without benefit of my own 
typewriter. If I did print it I fear | 
the army of the unemployed would be | 
augmented by one, and, perhaps, there | 
would be another candidate for up the | 
river. Why the writer went to the) 
expense of sending it “Special Deliv-| 
ery” I do not know, but that, of course, | 
was flattering as well as the opening 
sentence: “I been reading your 
column ever since you went to Cuba 
a couple of years ago.” 


ECENTLY I 








* * * 


FEW days ago a young woman 

named Sadie wrote to the great 
Dorothy Dix the following letter: 
“Dear Miss Dix—I paint, powder, 
smoke, swear and tell dirty stories, yet 
I have had two proposals of marriage 
from eligible young men during the 
last month. Can you explain this?” 
Miss Dix responded shortly: “Only 
on the ground that there is no account- 
ing for tastes.” My answer to my un- 
known correspondent must, because of 
the length of the column, be even more 
brief, simply a quotation from the Bi- 
ble: “Faith without works is dead.” 











Fire Insurance 


* * * 


LL tenies the courts 
are frequently called upon to decide 
somewhat involved points in regard 
The Michi- 


gan Supreme Court has now under 


to losses because of fires. 


the as to 


whether a railroad is in any way re- 


consideration question 





sponsible for fire damage to a build- 
ing when a train severed a hose con- 
nection across its tracks with the re- 
sult that firemen were delayed in 
fighting the blaze. The action seeks 
damages of $6000 from the New 
York Central Railroad and is being 
appealed from the Jackson circuit 
court by the Northern Assurance, the 
General Fire and their insured, Nor- 
man S. Kimball. The circuit judge 
directed a verdict for the railroad and 
the appeal claims that he erred in not 
permitting the jury to decide the 
case on its merits and also that there 
was error in a ruling to the effect that 
the defendants were not, from the 
testimony, guilty of negligence which 
contributed to the fire loss. 









A writer to the 
Scandinavian Shipping Gazette as. 
serts that most marine insurers wil] 
welcome any scheme for compulsory 
laying up and breaking up of old 





ships. He says that the weeding out 
of the older ships would automatical- 
ly make premiums cheaper, the bulk 
of losses falling on the older ships. 
He asserts that marine insurers might 
actively assist in the scrapping of the 
older types of ships by insisting upon 
a scale of premiums rising according 
to the age of the ship. He says that 
everyone knows that the risks of a 
vessel will increase with its age, but 
still 
claims on old ships to a fancy value 
and against a quite inadequate prem- 
ium. He says that his firm recently 
paid 220,000 Kroner for the loss of 
an old steamer which should have 
been scrapped fifteen years ago and 
which, when afloat, would not have 
fetched 50,000 Kroner in the open 
market. 


the insurers keep on paying 


The death of 
Edward R. Burgess of Ridgewood, 
N. J., last week, ended the career of 
a widely known insurance man who 
also was an enthusiastic golfer. Mr. 
3urgess has been called one of th 
two men who first introduced the 
game of golf to this country. At the 
time of his death he was a solicitor 
for the Central Fire Agency. He was 
a native of Scotland and he began his 
insurance career with the Palatine. 
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TexasArson Law Hit | 
by Court Decision 


Philadelphia Selected for 
_ Annual Meeting of N.A.I.A. 


| Registration of More Than 400 at Mid-Year Meeting 
Last Week at Cleveland Forecasts Importance of 
Sessions This Fall. 


New Insurance Laws 
ALBANY, March 28.— 


Bills amending the Insur- 
ance Law, signed recently 


Judge Holds Wording of || by 
Amendment 
Faulty 


Governor Roosevelt, 
are as follows: 

Amending subdivision 
3, section 264, providing 
for the return of unearned 
payments, instead of un- 
earned paid premiums, as Bier eT 
at present, upon cancella- With a registration of more than 400 the mid- 
tion of a policy by a co-|| year meeting of the National Association of In- 
operative fire ape, 2 surance Agents, held last week at Cleveland, was 
— (Chapter || potable for the many important matters that were 
4 Rist ae given attention. The meeting ended Thursday. In 
relative to reciprocal [.- oe ye cog aaa ing of the Association Phila- 
quirements of insurance -— Se oa ss delphia secured the honor 
. - ville and Philadelphia _ to| and will be the scene of the 
corporations, and agents. secure the next annual meet- annual meeting next fall. 


(Chaper 211.) As told in THE S 
io s told in THE SPECTATOR 
Amending section 245, of last week the address of 


relative to the exemption - saan 
of certain societies from President William B. Cal- 


Was 





DALLAS, TEX., March 29.— 
The “teeth” have been ex- 
tracted from the new arson 
law of Texas by a decision | 
of District Judge W. R. 
Chapman of Breckenridge. 
The ruling on the new sec- 
tion of the arson law which | 
provided that punishment 
for persons aiding and abet- 
ting arson, was made in con- 
nection with charges against 
T. R. Rigdell of Brecken- 








Planning General Coverage | 


ridge, formerly associate 
justice of the Tenth Court of 
Civil Appeals and also for- 
mer mayor of Breckenridge | 
Attorneys claimed that the 
wording of the amendment 





to the law was faulty and 
the judge held with the at. | 
torneys and quashed the in- | 


supervision by the State 
Insurance Superintendent. 
(Chapter 215.) 

Amending section 110, 
to permit _ insurance 
against loss or damage to 
property, due to smoke 
and smudge, or by reason 
of the maintenance and 


on Kentucky Tobacco 


LOUISVILLE, Ky., March 29. 
—Some of the fire general 


| agents and large local agents 
| are working on programs for 
| writing 
| contracts on pooled dark to- 
| bacco in Western Kentucky, 
| where 


general coverage 


storage and_ sales 


houn was an outstanding 
feature, summarizing the 
work of the Association, dis- 
cussing its problems and 
pointing out the way for its 
future action. Other high 
spots of the mid-year meet- 
ing were also treated at 
length in that issue of THE 


SPECTATOR such as the report 
of the special committee to 
investigate the operations of 
the Interstate Underwriters 
Board, the report of the spe- 
cial committee on the auto- 
matic cancellation of fire, 


| houses will be located at 

| Hopkinsville, Murray and 
Henderson, by three bodies. 

| The Federal Government has 
arranged to advance the} 
bodies $3,400,000. The Hop- | 

_kinsville plant expects to| casualty and surety policies 
handle 14,000,000 pounds of | ¢5> non-payment of pre- 
the 1931 crop; and Hender- | miums, ete. 

| son district 9,000,000 pounds. | The seestons were alte 


| Warehouses are being leased | marked by the presentation of 


use of automobiles. 
(Chapter 210.) 

Adding new section, 
50-A, authorizing direc- 
tors or trustees of bank- 
ing institutions to require 
from their officers or em- 
ployees a fidelity bond, the 
premiums to be charged 
against the institution. 
(Chapter 190.) 

Amending generally the 
Insurance Law, relative to 
rehabilitation, liquidation, 
conservation, and _ disso- 
lution, of delinquent in- 
surance companies. (Chap- 
ter 191.) 


dictment and threw the case 
out of court. | 
Already Dallas fire insur- 
ance agents headed by Harry | 
L Maxson and aided by the | 
Dallas Insurance Exchange. | 
are preparing to have the 
ruling on the amendment 
voided by the Breckenridge | 
judge taken to the higher | 
courts, and if sustained | 
there, they will draw another | 
amendment to be offered at | 
the coming session of the | 
kegislature. 
The insurance agents de- | 
dare many convictions on 
arson charges have been had | 
in Texas under the amended 


law while under the original 

statute it was wer Bee im- | about as bad as in Dallas, | 

posible to convict any one| Will join the Dallas agents! The Fidelity and Guaranty 
charged with arson. They | in the fight for the law. | Fire Corporation announces 
Meantime, the agents de- | that Joseph I. Creedon, who 





under contract and all plans reports from the casualty 


worked out for the growers | conference committee, the 
| to deliver to the pools. The 


: | company-agency contractural 
| Henderson pool will also oy relations committee, the Na- 
erate at Madisonville. : No} tional Council committee, 
~enanagger ey a s ave! and the special committee on 
been placed as yet. ome | definitions. The discussions 
conferences have been ar-| j,.1yded such topics as com- 
ranged. | pany and State commission 
reduction program; branch 
| office operation; accident 
prevention; automobile rate 
increase and demerit classi- 
fication plan, surrendering 
managerial functions to the 
State; reciprocity in busi- 
ness, membership in last year 
of the five year program, and 
agency qualification laws. 











aim that “burning for 

profit” in Texas has been| clare, the situation so far as | has traveled in central Penn- 

materially reduced since the | law goes, is right back where | sylvania, is now local man- 

tew law went into effect. It/ it was a year ago and that | ager of the company’s Phil- 

S understood the fire insur-| unless something is done in- | adelphia office. Mr. Creedon 
cindiarism in Texas may be | also will supervise eastern 


ame agents in Fort Worth 
Where the arson situation is expected to show an increase. ' and western Pennsylvania. 
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REINSURANCE 


FIRE and CASUALTY 


ROSSIA INSURANCE CoO. 
OF AMERICA 





THE FIRE REASSURANCE CO. 
OF NEW YORK 








METROPOLITAN FIRE INSURANCE CO. 
OF NEW YORK 


THE FIRST REINSURANCE CO. 
OF HARTFORD 





115 BROAD ST., HARTFORD, CONN. 









































Boston Mutual Life 
Insurance Company 


160 Congress Street 
BOSTON, MASS. 


“The Company of the Minute Man” 
H. O. EDGERTON, Pres. E. C. MANSFIELD, Sec’y & Treas. 
WILLIAM H. MOODY, Supt. of Agencies 
L. J. PETERS, Asst. Supt. of Agencies 
A corporation organized and operating under the 
Insurance laws of Massachusetts. All desirable 
forms of up-to-date contracts issued. 


CORRESPONDENCE SOLICITED 


Boston Mutual Contracts in their wording are perfectly 
imple and their benefits SIMPLY PERFECT. 
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STRENGTH — DEPENDABILITY — SERVICE 
° a * 


The London & Lancashire Insurance Co., Ltd. 
of London, England 


Law Union & Rock Insurance Co., Ltd. 
of London, England 


Orient Insurance Company 
of Hartford, Conn. 


Safeguard Insurance Company 
of New York 
Standard Marine Insurance Co., Ltd. 
(Fire Dept.) 
of Liverpool, England 
Eastern Department 
Hartford, Conn. 


Pacific Department 


Western Department 
San Francisco, Cal. 
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The Property Hammer 





Property ! Hammer that home! It’s not a 
folded piece of paper, not merely a “service.” Life 
insurance is money property, bought on the instalment 
plan, for future delivery, all unpaid instalments to be 
canceled immediately at death. Property—nothing 
less. 

Bonds, stocks, mortgages, real estate are property, 
And life insurance, in the present period, is the best 
property of them all for the average man, for it is an 
investment that is supremely safe. 

Life insurance property has advantages over all other 
forms,-——-choice of denomination ; flexible income plans; 
high rate of interest on dividends left to accumulate: 
payable to the beneficiary immediately and without 
legal process, quibble, cost, or contest. There is no 
other property a man can buy into whose certificate 
of ownership are put so many unusual and valuable 
provisions. | 

“Property” is an appealing life insurance word | 
nowadays, when men so grimly hold on to their cash. 
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PENN MuvurTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
Philadelphia 


THE 





Independence Square 
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Sales Possibilities 


Undeveloped in Maryland! | 


We Have Some of the Best 
Counties in the State Open 
for Direct Appointment. 


Generous Contract . . . Full Policy Service 
Sincere Home Office Cooperation. 
George Washington Life Insurance Co. | 


Charleston, West Virginia 
eee —— —— 
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THE GUARANTY LIFE INS. (0. 


DAVENPORT, IOWA 








New Policy Contracts 
Excellent Territory Open 
Representatives Wanted 


L. J. DOUGHERTY, President and Mgr. | 


————_—— 



















ee 























Chicago, Ills. 
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“The Best Property You Own” 
A new leaflet by Wm. T. Nash 


A great piece of conservation literature has been written in this 
new leaflet. The message is vivid, convincing and impelling 
Every policyholder who reads this short message will think twice 
before even borrowing on his insurance and few will risk the 
hazards of lapsation. 













Prices 
SOS $2.10 1,000 copies......+.. 28 
RSet beeches es 3.50 5,000 copies.......-- 0 
BOD GORNERs vincccccccscs 13.50 10,000 copies.......-+ 175. 
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insurance Library 
for New Orleans 





Blue Goose of That City 
Leaders in Movement 











Under the auspices of the 
Louisiana Pond of the Blue 
Goose, the Insurance Library 
of New Orleans has been es- 
tablished in the offices of R. 
Hutson Colcock, Jr., man- 
ager for the Liverpool & 
London & Globe. The nu- 
deus of the library was 
donated by the New Orleans 
Insurance Exchange, and 
consisted of, what was for- 
merly the private library, of 
the late Charles Janvier. 
Mr. Janvier, incidentally, 
was for years one of the 
most popular contributors 
io the columns of THE 
SpecTATOR, writing until a 
short time before his death 


under the pen name of 
(Haggerty. 
Mr. Colcock, who has at 


heart the training and de- 
veloping of the younger men 
in the fire insurance business, 
is for the second year con- 
ducting a course in fire insur- 
ance. Lecturers other than 
heare: W. P. Dixey, W. K. 








New Jersey News and Comment 











Taking advantage of ex- 
isting low realty values, re- 
duced costs for labor and 
materials and, as an indica- 
tion of a growing confidence 
in the near approach of more 
prosperous conditions, Sears, 
Roebuck & Co. are about to 
construct three mammoth de- 
partment stores. 

One of them will be in 
Hackensack, another in 
Union City, and a third in 
Brooklyn. The aggregate ex- 
penditure will be in _ the 





neighborhood of $4,000,000. 
* * * 


Under the new manager- 
ship system, installed some 
months ago in Teaneck, that 
growing and successful com- 
munity is presenting an ob- 
ject lesson to other munici- 
palities in the matter of eco- 
nomical, progressive and 
practical governmental mat- 
ters. Its tax rate has been | 
reduced from about 10 per | 
cent to 4.85 per cent. With | 
reference to improved fire | 
protection, 9 members of the | 
paid fire department and 25 | 
volunteers have taken special 





Grant, P. K. Strong, Edward 
Bourne, P. S. Gidiere, G. | 
Lenaux, and R. M. Pons. 
The class has an enrollment 
of thirty. 


Officers Elected 


DaLLAs, Tex., March 21.— 
At the annual meeting of the 
Galveston, Tex., Insurance 
Board a few days ago the 
following officers were elect- 
a: S. S. Kay, president; 
Jules Jacobs, vice-president 
and L. E. Dorsey, secretary- 
Weasurer. The members of 
the board of directors in ad- 
dition to the officers are: 
John Adriance, Randolph 
Diton, S. Schlankey and 
Deuglas Montgomery. The 
bard has been in operation 
for fifty years. 























BALTIMORE, March 19.— 
Gief Edward H. Warr, of 
te Fire Insurance Salvage 
Gerps, of Baltimore, has ac- 
cepted two important ap- 
Mamtments, one as a member 
f the committee on sal- 
"ing operations of the Na- | 
weal Fire Protection Asso- 
“ition, and the other as a 
member of the Fire Preven- 
%a Committee of the Balti 
™re Safety Council. 













examinations, which marks | 
the completion of the first 
training course given under 


the direction of Ex-Chief F. 
A. Murray, New Haven, 
Conn. The final report of the 
instructor to the township 
authorities will include rec- 
ommendations concerning the 
future growth of the depart- 
ment both as to personnel 
and equipment, also on fire 
hazards, if any, in all public 
and semi-public buildings in 
Teaneck. Murray’s work has 
been so well received and so 
highly successful that he has 
been retained for further in- 
struction and he is also giv- 


| ing the same course in Le- 


onia. 

According to the report of 
the New Jersey Regional 
Planning Commission of 
Newark, the indications are 
that the suburban areas of 
the New York Region will 
continue to increase in pop- 
ulation at about the present 
ratio for another ten years, 
after which they will ad- 
vance at a somewhat slower 


pace. In the New Jersey 
metropolitan section there 


has been the same shift of 
population from the central 
areas to the surrounding 


communities as has occurred | 


in New York City. 


General Manager for 
Home in Chicago 





C. D. Lasher to Succeed the 
Late J. K. Lesch 





The Home Insurance Com- 
pany, of New York, an- 
nounces that Clinton D. 
Lasher, State agent for the 
Home in Indiana, has been 
appointed general manager 
at Chicago, succeeding the 
late J. K. Lesch. Mr. Lasher 
will assume his new duties 
on April 4. He will have 
complete charge of all the 
activities of the Home Fleet 
in Illinois, including the Cook 
County, farm, service, ma- 
| rine and Illinois State agency 
departments. 

Mr. Lasher is recognized 
as one of the leading field- 
men in the country. He was 
awarded the Chandler tro- 
phy, a silver loving cup, 
which is presented annually 
to the individual who has 
contributed most during the 
year to the general good of 
the insurance business in the 
State of Indiana, for 1928. 
He is one of the company’s 
twenty-five year veterans, 
having been presented with 
a silver medal in October, 
| 1929. 
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A. T. TAMBLYN, ¥.-P. & Sec. 


Cash 
*Bonds and Stocks 


Accrued Interest 


Premium Reserve 

Loss Reserve 

Balances Due to Companies 
All Other Liabilities 
Reserve for Security Values 
Capital 

Net Surplus 

Surplus to Policyholders 





*Insurance Commissioners’ Val 


AMERICAN RESERVE 
INSURANCE COMPANY 


NEW YORK, N. Y. 


STREET : : 


T. B. BOSS, President 


J. W. COCHRAN, Vice-President 


E. L. MULVEHILL, 


Treasurer 





FINANCIAL STATEMENT 


January 1, 1932 
ASSETS 


Balances Due from Companies 


LIABILITIES 


Voluntary, not required 


ions 






$ 249,914.67 
4,195,115.26 
542,942.58 
28,269.39 


$5,016,241.90 


$1,800,317.27 

329,104.00 

161,543.09 

16,000.00 

450,000.00 
$1,000,000.00 
1,259,277.54 

2,259,277.54 





$5,016,241.90 








REINSURANCE EXCLUSIVELY 
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Attorney General 
on “Discrimination” 





Gives Definition on Re- 
quest of Georgia Com- 
missioner 





Deputy Insurance Com- 
missioner of Georgia, L. A. 
Irons, recently submitted to 
the attorney-general of that 
State the following question 
regarding a possible case of 
violation of the Georgia law 
under the clause prohibiting 
discrimination: 

A licensed insurance 
agent in Georgia, collect- 
ing insurance for a com- 
pany authorized to trans- 
act business in this 
State, has offered to a 
client a number of fire 
extinguishers, to be in- 
stailed at the expense of 
the agent on the prop- 
erty of the client, the 
installation and use of 
such extinguishers being 
for the purpose of re- 
ducing the fire insurance 
rate upon said property. 
All this to be done as an 
inducement to the client 
to give this particular 
agent his business. 


In reply Attorney-General 
George M. Napier gave a 
lengthy consideration to the 
meaning of “discrimination” 
as used in Code Section 2440 
(b) which reads as follows: 


No insurance company 
or insurance agent doing 
business in this State 
shall enter into any con- 
tract to rebate any in- 
surance remium, or 
any part thereof, to any 
insured or other person. 
No person shall sell or 
offer for sale in Georgia, 
and no insurance com- 
pany shall do business in 
this State, which sells or 
offers for sale to the 
public any “special con- 
tract” or any other form 
of policy or contract 
whereby any discrimina- 
tion in any form or char- 
acter is allowed to any 
particular person or per- 
sons. Any insurance 
company violating the 
provisions of this Sec- 
tion shall be subject to 
have its license revoked 
as hereinbefore pro- 
vided. 


His conclusion was that, al- 
though the agent of the com- 
pany in question granted to 
his clients the use of certain 
fire extinguishers, which had 
the effect of reducing the 
rate of insurance on his 
property, yet such action 


Fire Insurance 


BIRMINGHAM, ALA., March 
29.—A second series of 








tornados striking Southeast- 
ern States March 27 only 
added to the task of com- 
pany adjusters and agents 
still working overtime ad- 
justing losses of the devas- 
tating storm of March 21 
which took a toll of 300 dead, 
3000 injured and property 
damage of $7,000,000. The 
second twister blew down 50 
houses, killing eight and in- 
juring 50 in North Central 
Alabama which bore the 
brunt of the first storm. 
Tents loaned by the Red 
Cross to victims of the first 
disaster were demolished. 
According to newspaper 
records the March 21 tornado 
was the worst visiting South- 
ern States since Feb. 9, 1884, 
when a storm consisting of 
60 separate windbursts de- 
stroyed about 10,000 build- 
ings, killed 800 people and 
injured 2500. This storm 


violated tornado rules by oc- 





curring in the morning in- | 
stead of afternoon. 

Claims in the first tornado | 
have run well over 500 for | 
Alabama alone and no esti- | 
mate has been made of the | 





| was, in the sense of the law, 











| much 


Southern Tornado Called 
Worst Since 1884 


probable insurance loss as 
yet. The greatest damage 
was perhaps in Sylacauga 
where the wind blew down 
numerous’ residences and 
business houses in the best 
section. Included in the loss 
in Alabama were a number 
of schools, a hosiery mill 
completely demolished at 
Paint Rock, and a cotton 
warehouse and country club 
at Tuscaloosa. 

The second storm although 
less damaging was more gen- 
eral in territory covered, 
reaching sections of Ten- 
nessee, Georgia, Mississippi 
and Louisiana. Hail as large 
as a baseball by actual meas- 
urement fell in Alabama 
damaging crops,’ timber, 
automobiles and other prop- 
erty. Much of the property 
damage was in remote sec- 
tions where there was no in- 
surance coverage. 

As a result of the storms 
*Alabama agents report a 25 
per cent increase in tornado 
policies. They have received 
literature from the 
companies and some are 
actively merchandising 
tornado and hailstorm cover- 
age. 








a discrimination. If, he said, 
the agent had treated every 
customer in the same way, 
it would not have been a 
discrimination. His conclu- 
sion was: “In my opinion, 
this method of doing busi- 
ness forms a ‘discriminatory 
contract,’ as contemplated in 
Code Section 2440-B.” 





Goes on F. & G. Fire Board 


BALTIMORE, March 30.— 
Following the monthly meet- 
ing of the Fidelity and Guar- 





anty Fire Corporation on 
Monday it was announced 
that E. Asbury Davis had 
been elected a member of the 
executive committee. Mr. 
Davis was elected president 
of the United States Fidelity 
and Guaranty Company at 
the annual meeting last 
month when R. Howard 
Bland was made chairman of 
the board. He is president 
of F. A. Davis & Son, whole- 
sale tobacco dealers, and is 
interested in a number of 
banking and financial insti- 
tutions. 











U. S. Branch of the Kyod 
Fire Insurance Co., Ltd. 
The annual financial state. 

ment of the United State 

branch of the Kyodo Figg 

Insurance Company, Ltd, of 










































































Osaka, Japan, shows that Slat 
the year 1931, in spite of the A 
world wide depression, tg 
have been a highly satisfa¢. E 
tory one for the company, 
which conducts in this coup. 0 
try a fire reinsurance bygi. annt 
ness through their United paig 
States Manager  Fester, Fire 
Fothergill & Hartung, of got 1 
New York. the 
Net premiums written dur. was 
ing the year totaled $366,533 annu 
and the total income for 193] held 
was $428,496. The under. ganii 
writing income earned js inter 
given as $421,939. Losses comp 
incurred including adjust. men 
ment expenses were $221,462, office: 
a ratio of 52.5 per cent to extra 
underwriting earned income. teres 
The annual statement shows, Th 
as of Dec. 31, 1931, total is the 
assets of $1,162,435, consist. Cc. M 
ing chiefly of high grade merci 
_bonds, the value of which, B gent, 
under the Commissioners ager. 
value, totaled $1,054,030. In by V 
detail these were as follows: § Amer 
United States Government and i 
bonds, $106,000; foreign Gove § p J. 
ernment bonds, $224,700; presic 
municipal bonds, $212,000; North 
railroad bonds, $212,250; tary; 
public utility bonds, $274- tional 
330; miscellaneous _ bonds, Howa 
$24,750. The reserves show McLe: 
the strength of the company. Firem 
In addition to a special re tors. 
serve, set up for the differ- The 
ence between the Commis B. J. 
sioners’ values and the actual dent. 
market value of securities, of ticket 
$223,048, they are as fol- The 
lows: Reserve for unearned Joseph 
premiums, $408,408; for out- manag 
standing losses, $72,545; for spectic 
expenses, $10,324; for taxes, cussed 
| $13,183. ing la 
The surplus is $434,933. If ing pl 
the surplus were stated 
the Commissioners’ values it 
would be $657,976. AB 
Sr. | 
5 next ti 
Mutual to Be Reorganized B  cutski, 
CHARLOTTE, MicH., March § “arts 
29.—The Farmers Mutul § Plan t 
Fire, of Barry and Eato armed 
counties, is to be reorganised An ex; 
under the new general mr hoon 0 
tual law, as provided by th the con 
1929 modification of the it practic 
surance code, it was disclosed out te 
this week by Bert L. Taylat, mj Tat 
secretary of the mutual. 4 bers, k 
new mutual will be fo _ 
under the present law toa 
sume the assets and liabit ore 
ities of the present organi ba 
tion. oo 
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Blues and Reds 
Ready for Battle 





Slates Prepared by Chicago 
Association of Fire Ins. 
Examiners 


CHIcAGO, March 29.—The 
annual friendly political cam- 
paign in the Association of 


Fire Insurance Examiners | 


the first 
was put into the field for the | 
annual election which will be 
held next month. This or- 
ganization is one of the most 
interesting in Chicago, being 
composed of the younger | 
men in the fire insurance 
gfices and it maintains an | 
extraordinary degree of in- 
terest in its activities. 

The first slate in the field 
is that of the Blues of which 
C. M. Heinze of the Com-| 
mercial Union, a past presi- | 
dent, is the campaign man- 
ager. This slate is headed | 
by W. G. Daniels of the| 
America Fore for president | 
and includes the following: | 
R. J. Petrick, Atlas, for vice- 
president; W. G. Herb, 
North America, for secre- | 
tary; Barry O’Connor, Na-| 
tional, for treasurer; and | 
Howard Watt, Marsh and | 
McLennan and Walter Skow, 
Fireman’s Fund, for direc- | 
tors. 

The Reds are headed by 
B. J. Schulze, a past presi- 
dent. He will launch his 
ticket in the near future. 

The speaker last week was | 
Joseph T. Hubbell, associate 
manager of the National In- 
spection Company, who dis- 
cussed the hazards surround- | 
ing laundries and dry-clean- | 
ing plants. 





A Barn Burning Racket 


Sr. Louis, March 29.—The 
next time that a barn on the | 
wutskirts of Goodman, Mo., 
starts to burn the natives 
plan to throw a cordon of 
ammed men around the bank. 
An experience of the after- 
noon of March 22 has cured 
the community of the ancient 
Mactice of everyone turning | 
ut to watch barn fires. 
That afternoon some _rob- 

, knowing the attraction 
fires to ruralites, fired a 
tarn on the outskirts of 

man and then went to 
the bank and held up five | 
Persons, escaping with about 
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| departments, acted as toast-| dinner. 
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Celebrate Sixty- | Kentucky Losses Slight |General Agents for Pacific 
Seventh Year LOUISVILLE, Ky., March 28. National 

Louisville and over Ken-/ _ttdward Sree & Sons. 

Department Managers of | tucky in the March 21 storms| gan Francisco general 

Central Fire Hold Aco — a ~_ agency, has been appointed 

Annual Ban s as at agents and ad-| general agents for the Pa- 

anques justers had received but few | cific National Fire Insurance 





Department managers of the 


claims, and most of these for Company in the States of 


BALTIMORE, March 29,.— | small amounts. A hotel that Oregon, Washington, 
was wrecked at Uniontown,| and Montana. License to 


Idaho 


Central Fire Insurance Com- | Ky-, killed two men. write business in the State 


pany of Baltimore celebrated - 
the sixty-seventh anniver- | 








of Washington has just been 
issued to the Pacific National 
ot underway last week when | sary of the founding of the | master, and Richard P. Hen-| Fire and application has 

of the two slates|CO™Ppany at their annual | neberger, manager of local} been filed by the Company 


| dinner this week, officials of | underwriting department, | for entry in Idaho. Cravens, 


the company as guests. was chairman of committee | Dargan & Co. took charge of 
Addresses were made by | on arrangements. A _ bur-| Arizona for the same com- 








Charles H. Roloson, Jr., pres- | lesque imitation of the Hon-| pany several months ago. 
| ident, and F, Addison Fowl-!| orable Order of the Blue 


er, automobile superintend- | “Cuckoo” and a “Radio” en- | §S. T. Perrin has been made 
ent. Arthur C. Hull, man-/| tertainment supplied by the | a member of the special com- 
ager of new risk and renewai | hosts were features of the | mittee of the advisory com- 
mittee of the N. Y. F. I. E. 











UEEN 


INS. CO. OF AMERICA 


Organized 1891 Capital $5,000,000 
FINANCIAL STATEMENT 
December 31, 1931 
ASSETS 


For the purpose of meeting its “Liabilities” 
the “Queen” has the following resources: 


First Mortgages on Real Estate $ 157,250.00 

Government, State, Municipal, and County Bonds 6,511,824.00 

Railroad and other Bonds and Stocks 12,434,759.00 

Cash in Banks and Offices 2,020,185.19 

All other Assets 1,304,198.41 

Total Assets $22,428,216.60 
LIABILITIES 


RESERVE—for unearned premiums, representing the premiums 
for the unexpired term of policies in force on December 


31, 1931 : $ 8,900,707.85 

RESERVE—For losses: Substantiglly all current losses not yet 
due and in process of adjustment 1,096,005.86 

RESERVE—for Federal, State and other taxes in respect of 
1931 business : 303,584.88 
RESERVE—for all other items of incurred liability 133,832.39 
*RESERVE—for depreciation in securities 3,461,900.75 
CAPITAL STOCK 5,000,000.00 
Total Liabilities , $18,896,031.73 

The difference between the Assets and Liabilities leaves a NET 
SURPLUS of 3,532,184.87 
$22,428,216.60 





*NOTE—This Reserve represents the difference between 
the values of securities as defined by the National Con- 
vention of Insurance Commissioners as of June 30, 1931, 
and the Actual Market Values as of December 31, 1931. 


Surplus to Policyholders $ 8,532,184.87 
(Market Values as of December 31, 1931) 
Surplus to Policyholders $11,994,085.62 


(Insurance Commissioners’ Convention Values) 


EXECUTIVE OFFICES 
150 WILLIAM STREET NEW YORK 
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AGENTS & BROKERS 


Leon Irwin & Co. 


NEW ORLEANS, LA. 


Insurance Since 1895 
Brokerage Lines Solicited 


ACTUARIES 


Established 1865 by David Parks Fackler 
EDWARD B. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 
Consulting Actuaries 


Audits Cc Cc Itant 
Examinations Valuations 


NEW YORK 





25 CHURCH STREET 








INSPECTIONS 





J. H. O’ROURKE, Jr. 


UNDER COVER AND STRAIGHT 
CLAIM INVESTIGATIONS 






PHONES: 
GERMANTOWN 5103 
PHILADELPHIA, PA. 





LOMBARD 1674 
DREXEL BLDG. 











ACTUARIES 








GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 
150 NASSAU ST. NEW YORK 












































MILES M. DAWSON & SON 
CONSULTING 
ACTUARIES 


500—Sth Ave.—at 42nd Street 
NEW YORK 








JNO. A. COPELAND 


Consulting Actuary 









Suite 1027, Candler Bldg. 
ATLANTA, GEORGIA 












WOODWARD, FONDILLER and RYAN 
Consultants 
Actuarial, Accounting and 
Management Problems 
90 John St. New York 








ERSTON L. MARSHALL 


Consulting Actuary 


301 Iowa Building 
DES MOINES, IOWA 














DONALD F. CAMPBELL 


Consulting Actuary 


160 Ne. LA SALLE ST. 


Telephone State 7298 
CHICAGO 



















T. J. McCOMB 


Consulting Actuary 
Colcord Bldg. 
Oklahoma City, Okla. 











JAMES H. WASHBURN, F.A.I1.A. 
Censulting Actuary 
LIFse INSURANCE—Ordinary, Intermedi- 
ate, Group, Industrial and Special Classes 
WORKMEN'S COMPENSATION 


Expert Advice on Domestic, Tropical and 
SemIi-Trepical Business 


2004 WEST END AVE., 
NASHVILLE, TENN. 

















FRANK M. SPEAKMAN 


» Consulting Actuary 





Associates 


Fred E. Swartz, C. P. A. 
E. P. Higgins 


THE BOURSE 





PHILADELPHIA 





J. Charles Seitz, F. A. I. A. 
Consulting Actuary 
Author “A a ae for a Life 


Attention to 
Legal Reserve, Fraternal and Assessment 
Business—Pensions. 


228 North La Salle Street, Chicago, II. 
Phone Franklin 6559 



















ALEXANDER C. GOOD 


Consulting Actuary 


807 Paul Brown Bldg. 
St. Louis, Mo. 


and 800 Securities Bidg., Kansas City, Mo. 




















Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 

















L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 
128 North Wells Street 
CHICAGO 

















Now Ready 


MR. AGENT! 
MR. BROKER! 
MR. FIELD MAN! 


Here is a brand new pocket-size 
handbook on 
CASUALTY INSURANCE 


Adventures of 


Robt. Ross 


—Insurance Solicitor 


BY 


Richard H. Longmaid 


Part I of this book takes the 
reader on a series of adventures 
with Robt. Ross on his many ex- 
ploits among brokers and 
agents. He learns how to pro- 
duce and handle the various 
lines of Casualty Insurance. 


Part II embraces complete 
treatises on all the leading lines 
of insurance falling under the 
classification of casualty lines, 
including historical sketches, 
rate making and rating prin- 
ciples, policy analyses, under- 
writing fundamentals, etc., ap- 
plicable to the foregoing lines. 


A complete comprehensive 
index helps to make this the 
most unique, up-to-date and 
helpful pocket-sized book on 


casualty insurance available. 


Write for descriptive circular. 


The Spectator Company 
Division of 
United Busi Publishers, Inc. 
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War Risk Insurance 











“China Clipper” Editor 







Discusses Situation in 
China 
The editor of the China 





an insurance jour- 


Clipper, 






shanghai, China, in discus- 
ing conditions in that city 
ays that while he does not 
yish to appear to take an 
uduly pessimistic view of 
the Shanghai 
fels that his obligation to 
the insurance world would 
wot be discharged if he failed 













inconnection with the under- 
witing of war risks in the | 
mbattled territory. He says | 
that most of the business | 
xeepted by Shanghai agents | 
has been for the accommoda- | 
tion of clients whose regular | 
business is carried by the| 
various insurers and that | 
most of the risks taken by 
insurance companies imme- 
diately following the out- 
break of hostilities already 
have been run off with sub- 
santial profit to the under- 
writers. Nevertheless, he 
says, some of these risks | 
nmver should have _ been 
placed upon the books. 
War risk insurance, he 
continues, always has been 
and always will be something 
of a gamble and while the 
companies have an obligation 
as public service institutions | 
to meet the needs of the 
business communities which 
they serve, highly speculative 
tisks should be shunned by 
the companies with no less | 
rigidity than they shun high 
ly speculative investments. 
Continuing, he states that 
thre are a number of fac- 
rs which enter into the 
Shanghai position affecting 
war risk covers which do| 
hot seem to him to have been 
given the consideration which 
they deserve. So intensive 
has been the barrage laid | 
town by Chinese heavy guns 
m the Hongkew district that. 
the Fire Brigade has been 
landicapped in its efforts to | 
‘pe with outbreaks in that | 
district. The chances of any 
me risk being struck by a 
tell may be remote, he 
hints out, but the inability 
ifthe Fire Brigade to func- 
ton with its normal efficiency 
make it quite possible that 
m shell could start a blaze | 
would wipe out a wide 
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in Shanghai | 





mil published each month at | 
| Equitable Life; 


pany. 
situation he 


to sound a note of warning | 





| Insurance Advertising Con- 


ference Committees 


Bert N. Mills, president 
of the Insurance Advertising 
Conference, announces the 
personnel of two committees 
serving the general organ- 
ization. Standards of prac- 
tice: Henry Putnam, of the 
John Hancock Life, chair- 


|}man; L. J. Evans, Register 


Life; Arthur H. Reddall, 

F. Sidney 
Holt, Aetna Insurance Com- 
pany; E. C. Smith, Western 
& Southern Indemnity Com- 
Publicity committee: 
Harold E, Taylor, the Amer- 
ican group, chairman; 
Chauncey S. S. Hiller, North 
British and Mercantile; 
Frank Price, the Prudential; 
Withe, Aetna Cas- 


and Surety Company. 





ualty 





American Reserve Ins. Co. 


The annual financial state- 
ment of the American Re- 
serve Insurance Company of 
New York shows, as of Jan. 
1, 1982, total assets of $5,- 
016,242. In detail, these are 
listed as _ follows: Cash, 
$249,915; bonds and stocks, 
$4,195,116; balances due 
from companies, $542,943; 
accrued interest, $28,269. 
The values of bonds and 
stocks are according to the 
valuations of the National 
Convention of Insurance 
Commissioners. The com- 
pany has a capital of $1,000,- 
000 and a net surplus of $1,- 
259,278 thus making the sur- 
plus to policyholders, $2,259,- 
278. The company has set 
up a voluntary reserve for 
security values of $450,000, 
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its premium reserve is $1,- 
800,317 and its loss reserve 
is $329,104. Balances due to 
other companies total $161,- 
543. All other liabilities are 
given as $16,000. 

The American Reserve In- 


surance Company is a 
merger of the American Fire 
Insurance Corporation of 


New York and the Union 
Reserve Insurance Company, 
two members of the Rossia 
group. The merger took 
place as of Jan. 1, 1926, with 
a paid up capital of $400,000 
which was increased to $500,- 
000 in 1928 and to $1,000,000 
in 1930. In 1930 the Rein- 
surance Corporation of 
America merged with the 
American Reserve. T. B. 
Boss is president. 
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CONFIDENCE 


a company shows the same 


conservative and progressive action, it cannot help but 
create a feeling of confidence in its soundness and sta- 
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Such has been the record of this Company for 
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He Houk %. 
eo 
AST week, Mr. Clayton G. Hale, of 


the Cleveland Hales, wrote a vastly 
entertaining article for THE SPECTATOR 


in which he explained why and how he | 


read insurance journals. Though Mr. 
Hale accomplished many fine things in 
his article, he achieved positive bril- 
liance in providing this department 
with new subject matter. He sug- 
gested that Ralph Reed Wolfe write a 
column on the three greatest men that 
this country has produced. Approached 
on the subject, my colleague said, in 
hurt tones: “The three greatest? 
Why, everyone knows there is only one. 
Modesty forbids my mentioning his 
name.” So, I see no reason why Ralph 
should have all the good ideas. 


* * * 


OW then, as to the three greatest 

men. Whether to let my emotions 
or my intellect (no laughter, please) 
do the judging is a very important ques- 
tion. If I were to allow the former 
free rein, I should most heartily nomi- 
nate a certain man for the topmost 
pinnacle of American critical art to 
stand above Edgar Allen Poe, William 
Dean Howells and Ambrose Bierce. He 
would be the chap who said to me last 
week, “Say, I think your column is 
grand. I read it every week. Let’s go 


out and have lunch.” 
* * > 


OVERNOR WILBUR CROSS of 
Connecticut, former dean of the 
Yale Graduate School, qualifies for ad- 
mission, too. For it was he who said, 
that young men should rule the coun- 
try. If he means, as I do, that all men 
over forty-five should be kicked out of 
all offices to spend the rest of their 
lives playing golf and telling stories, I 
might call him for class A ranking. 
Come around in twenty years or so, and 
I’ll let you know whether that still 
goes. 
* * « 
T is possible that George Whiteside, 
a New York lawyer, might deserve 
consideration. Mr. Whiteside, as you 
know if you have been reading Gene 
Tunney’s autobiography in Collier’s, 
was Tunney’s lawyer when the Demp- 
sey Chicago fight was being arranged. 
When Leo P. Flynn laid the cards on 
the table and said, “I’m here to steal 
as much for my man as I can. Why 
don’t you admit the same?” White- 
side suavely replied, “Well, that is just 
why I am here—to prevent your steal- 
ing anything.” But here I am way 
down to the bottom and I haven’t picked 
the three greatest men. Oh, well, we’ll 
do that next week. 


Casualty, Surety, Etc. 


PEOPLE 


Stanley Maynard, 


vice-president of the Standard Surety 
and Casualty Company of New York 
has just returned with glad tidings 
from a six thousand-mile tour of his 
Western agencies. He described bus- 
iness as “like a very sick man who 
has passed the crisis in his illness, 
and is now convalescing. I expect 
bright things before very long.” Mr. 
Maynard also notes that there is a 
tightening up in acquisition cost 
practices, and that most companies 
and agents are living. up to the new 
rules. It will take a long time for 
perfection, he says, but a fine start 
has been made. During his trip he 
visited Texas, Oklahoma, Colorado 
and Minnesota (and, of course, States 
in between), flying from Oklahoma 
to Denver, an eight hundred-mile 
hop, the longest flight he has made 
yet. 





The Aetna Life 
| affiliated companies have just issued 
a_ graphically convincing booklet, 
a Are The Facts,” explaining 
the necessity for the new automobile 
| public liability and property damage 
| rates. 

| In support of the thesis that “the 
| insured public makes its own automo- 
| bile public liability and property dam- 
| age insurance rates,” the A£tna pre- 
| sents various analyses of the several 
factors involved, accompanying each 
group of statistics with a graphic 
chart or illustration. Some of the 
convincing arguments thus presented 
include : 

The number of cars on the high- 
ways have increased more than twelve 
times from 1914 to 1931. 

The hours of use exposure to 
hazards of average private passenger 





AND 





IN CASUALTY INSURANCE 


car have greatly increased in recent 
years. 

From 1928 to 1930 inclusive acci- 
dent frequency increased 25 per cent. 

Automobile deaths have, in the last 
ten years more than doubled annually 
—the total from 1922 to 1931 inclu- 
sive being more than 215,000. 

The average cost of automobile 
public liability claims has increased 
26.7 per cent during the period from 
1924 to 1929 inclusive. 


HOURS OF USE 


OF THE AVERAGE PRIVATE PASSENGER CAR 
HAVE GREATLY INCREASED 





The experience during 1930 in the 
41 States and the District of Colum- 
bia where rate revisions have been ef- 
fected by those companies belonging 
to the National Bureau of Casualty 
and Surety Underwriters shows, in 
practically every instance, claim set- 
tlements substantially in excess of the 
expected rates. 


2 R. Robbins, 
resident manager at Seattle, Wash., 
and H. A. Berg, Oregon field man- 
ager at Portland, both with the Cen- 
tury Indemnity, have returned home 
after a week’s visit in San Francisco, 
the Pacific department of their com- 
pany. During the visit they were in 
consultation with Harold F. Mills, 
Pacific Coast manager of the Attna 
Fire group, which includes the Cen- 
tury Indemnity and F. J. Crisp, as 
sistant manager of the Century. 
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Carriers in Court 


Over Agency 





American Indemnity and 
Independence Sue for 
Liability Release 





SAN FRANCISCO, CAL., 
March 28.—Unable to come 
to any compromise or agree- 
ment as to which company 
still holds the liability under 
policies issued by Mullin- 
Acton Company, general 
agency firm of San Francisco 
which went into bankruptcy 
in January, the American 
Indemnity Company and the 
Independence Indemnity 
Company have carried their 
contentions into the Superior 
Court. 

The American Indemnity, 
which holds two covering 
notes, issued in its favor by 
Mullin-Acton Company and 
which purported to relieve 
the company of its liability 
under several thousand pol- 
icles issued- during the pre- 
ceding year, first brought 
suit after the Independence 
Indemnity had ordered all 
its issued policies returned 
and had announced to agents, 
brokers and assureds that it 
did not consider itself liable. 

Mullin-Acton Company 
was appointed general agent 
for the Independence Indem- 
nity last December and im- 
mediately started to replace 
the American Indemnity cov- 
erage with the new com- 
pany’s policies for the un- 
expired term. 

The Independence Indem- 
nity contends in its com- 
Plaint that the American In- 
demnity was cognizant of the 
financial condition of Mullin- 
Acton Company, that it con- 
trived to relieve itself of lia- 
bility in a manner which 
Would not only balance the 
heavy account due it from 
Mullin-Acton but which 
Would also relieve the gen- 
eral agency from _ being 
forced to meet this indebted- 
hess at once. 
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MASS. ACCIDENT 
AGENTS CONVENE 


Pres. McNeill Tells of | 
Company's Good Year; 
Service Awards Made 





Boston, March 29.—Acci- 
dent insurance agents from 
all over the United States 
met at the Parker House 
yesterday noon at the open- 
ing session of the annual 
convention of the Massacco 
Agents Club of the Massa- 
chusetts Accident Company, 
of Boston, listened to ad- 
dresses by Insurance Com- 
missioner Morton L. Brown 
and First Deputy Commis- 
sioner Arthur E. Linnell of 
the Massachusetts insurance 
department and _ discussed 
plans for 1932. The session 
will continue through today 
winding up with the annua! 








banquet tonight. 

Chester L. McNeill, presi- 
dent of the company wel- 
comed the agents and pre- 
sided at the opening lunch- 
eon. Commissioner Brown 
told the agents that they had 
a great opportunity as an 
organized group of men deal- 
ing directly with the public 
to help lift the depression by 
disseminating optimism and 
right ideas. 

Deputy Linnell who has 
been a guest at these annual 
gatherings for many years 
said that it would be his last 
appearance in an _ official 
capacity as he was to retire 
from the insurance depart- 
ment next July. 

Following the luncheon 
President McNeill delivered 
his annual address pointing 
out that the company had 
just closed one of the most 
successful years in its his- 
tory. 

He then presented the com- 
pany service buttons to those 
holding long records of ser- 
vice as follows: Frank M. 
Deane, Portland, Me., 35 
years; F. C. Anderson, Cam- 
bridge, Mass., 25 years; Ed- 
ward F. F. Reynolds, Somer- 








Travelers’ Anniversary 


The sixty-eighth anni- 
versary of the founding of 
the Travelers Insurance 
Company will be observed 
by the New York office of 
the organization with a 
breakfast at 8:45 o’clock 
Thursday morning in the 
new ballroom of the Hotel 
Astor. Members of the 
New York offices, officials 
from the home office at 
Hartford, contract agents 
throughout the adjacent 
territory and __ special 
guests—in all more than 


1000 persons—are_ ex- 
pected to attend. 
Vice-presidents H. H. 


Armstrong and James L. 
Howard and Dr. William 
B. Bailey, economist of the 
company, will represent 
the home office at the cele- 
bration. 











ville, Mass., 25 years; Wes- 
ley M. Roe, Boston, Mass., 25 
years; P. Therrian, Provi- 
dence, R. I., 20 years; Claude 
E. Ockay, Renssalaer, N. Y., 
20 years; C. C. Stevens; 
Randolph, Vt., 10 years; 
Roger W. Conway, Medford, 
Mass., 10 years; J. J. Me- 
Elvague, New York City, 10 
years; Emil Meyer, Newark, 
N. J., 10 years; J. R. Birney, 
New Haven, Conn., 5 years; 


Jones Purney, New York 
City, 5 years; Horace W. 
Richmond, Boston, 5 years. 

The agents coming the 


greatest distance were Fred 
G. Grau, Toledo, Ohio, and 


A. D. Barlow, Washington, 
D. C. 
This morning’s business 


session will be presided over 
by Wesley E. Roe, manager 
of the ordinary department. 
There will be an address by 
Fred E. Dwinnell, Jr., on 
“Field Experience from the 
Sales Angle”; a sales talk 
by Charles A. Arnus of the 
home office of the company 
and general discussion of 
selling problems 





Day, McCutchan 
Face New Charges 





U. S. Will Press New In- 
dictment Against Wes- 
tern Promoters 





St. Louis, March 28.— 
New charges brought against 
Jerome B. McCutchan, St. 
Louis insurance company 
promoter, and Darby A. Day, 
insurance agent and com- 
pany executive of Chicago, 
Ill., will be pressed by the 
Federal Government. Both 
men were reindicted by the 
grand jury for the United 
States District Court at Jef- 
ferson City, Mo., on March 
22. 

The charges are in connec- 
tion with the operations of 
the Continental Indemnity 
Company of America and the 
Chicago Fidelity & Casualty 
Company, both of Chicago, 
Ill., and other insurance 
companies that came under 
their control. 

The new indictment is 
similar to one returned 
against Day and McCutchan 
in Kansas City, Mo., last 
November, which was dis- 
missed by U. S. District 
Judge Albert L. Reeves at 
Jefferson City some time ago 
because of a_ technicality 
raised by counsel for the de- 
fendants. 

The indictment returned 
on March 22 contains four 
counts, all based upon alleged 
unlawful use of the mails in 
connection with the oper- 
ations of the insurance com- 
panies controlled by Day and 
McCutchan. One’ charge 
concerns the alleged manipu- 
lation of notes and deeds of 
trust secured by 37,539 acres 
of land in Southeast Mis- 
souri. These notes and deeds 
are said to have been signed 
by straw men and through 
them the defendants are 
alleged to have obtained 
other promissory notes with 
a face value of $1,400,000. 


Casualty, Surety, Etc. 














Agents and Brokers— 


The Journal of 
Commerce states: 


Phil Braniff 








Home Office Buildings 


Accident Insurance 


“This protection is more needed by the public now than ever before, with the accident death rate grow- 
ing and a large part of the population so situated that a period of disability from accidental injury means 
going into debt or actually facing want.” 


“That woman who comes to your office at night and scrubs the floors and polishes the desks—perhaps 
f that woman can realize the irony of her position—scrubbing for an insurance office—realizing that if 
Says: her late husband had kept up his accident insurance, she would be at home with her children.” 


Remember it is still undoubtedly true that 85 per cent of our people are not properly protected by 
Accident Insurance. We have a policy to fit every purse. 


MARYLAND CASUALTY COMPANY — BALTIMORE 


Our Expense Accident Policy, something new, is drafted to fit present day conditions. Write for a set of all of our Accident and 
Health Policies and descriptive literature. 











———— 
Agency relations are 
generally pleasant and 


satisfactory when deal- 


ing with 


Continental 


CONTINENTAL CASUALTY COMPANY 
CONTINENTAL ASSURANCE COMPANY 
910 So. Michigan Avenue 
Chicago 
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Needed Right Now!! 














“There is most certainly a need for 
a book like yours right now. It is an 
exceptionally fine piece of work.”— 

John A. Stevenson, Penn Mutual Life. 








The Spectator Company 

243 West 39th St., New York, N. Y. 
Please send me FIFTY INTERVIEWS— FIFTY SALES with 
Quiz and Answers, postpaid. Enclosed find $2.50. 
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Penna. Expects Bitter Fight 
Over Depository Bonds 





Companies Have More Than $4,000,000 At Stake; 
Pinchot Expected to Ask Reversal of State 
Treasurer's Immunity Grant to Companies 


By E. S. 


BANKS 


PHILADELPHIA, March 28.—Surety companies 
are expecting a long and bitter legal battle to de- 
cide whether they are to pay the State of Pennsy!l- 
vania $4,387,112 on State funds in fifty-eight 
closed banks or whether their immunity agreement 
with State Treasurer Edward Martin will be up- 


held. 
The muddled depository 


bond situation has become 
more complex than ever in 
the last few days with the 
advent of political complica- 
tions. 

Pennsylvania, on the verge 
of a primary election, is ex- 
pecting Governor Pinchot to 
seek delegates to the Repub- 
lican National Convention. 
In the present situation, with 
more than four million dol- 
lars at issue, Governor Pin- 
cht has ideal campaign 
matter. 

Some six months ago, at 
the peak of the bank failures 
in Pennsylvania (more than 
a hundred closed their 
doors), General Martin re- 
vealed the fact that the 
State would permit the com- 
panies to insert a 30-day 
cancellation clause in deposi- 
tory bonds. He asked the 
companies to use the priv- 
ilege with great discretion. 

Shortly after this, con- 
tinued bank failures caused 
the companies to serve can- 
cellation notices, more than 
100 being issued within a 
short time. General Martin, 
fearing that a withdrawal of 
State funds from the banks 
where the bonds were being 
cancelled, would aggravate 
the bank failures, had a con- 
ference with representatives 
of the companies. He was 
informed that the companies’ 
losses on this business had 
been enormous; to continue 
would mean that some of the 
companies would find them- 
selves in financial difficulties, 
their bonds worthless. 

The companies suggested 
that the State exercise its 
right to collect from a closed 
bank before calling upon the 
surety company to make 
Seed on the bond. If this 
Were done, the companies 
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Governor Orders State to 
Proceed Against Sureties 


Harrisburg, Pa., March 
29.—At a conference here 
late last night of state of- 
ficials, Governor Pinchot 
ordered Attorney General 
Schnader to proceed 
against surety companies 
for collection of more than 
four million dollars of 
state funds in fifty-eight 
closed banks. 

Schnader was instructed 
to give the companies time 
to arrange settlement be- 
fore proceeding with legal 
action. 











would withdraw their cancel- 
lation notices. 

General Martin, in a state- 
ment issued the other day, 
said that he discussed this 
suggestion with members of 
the Board of Finance and 
Revenue and with the Sec- 
retary of Banking. He then 
accepted the plan of the 
surety companies. The agree- 
ment, he said, was not re- 
troactive. 

In an announcement late 
Thursday afternoon, Gen- 
eral Martin declared that 
the Commonwealth of Penn- 
sylvania has decided to re- 
linquish its right to collect 
the more than $4,000,000 
from surety companies. 

Prior to this agreement 
surety companies had paid 
the State nearly $3,000,000 
on depository bonds. Several 
of the companies found them- 
selves in financial difficulties 
as a result. 

During the past ten years, 
surety companies are said to 
have collected $3,800,000 in 
depository bond premiums. 
Almost that entire sum was 
paid out in depository bond 
losses last year alone. 

(Concluded on page 39) 





Ocean Accident Moves San 
Francisco Quarters 


Pacific Coast department 
headquarters of the Ocean 
Accident & Guaranty, will be 
moved to the fourteenth and 
fifteenth floors of the Cali- 
fornia-Commercial Union 
Building in San Francisco in 
conformity with the recently 
announced consolidation of 
the Commercial Union group 
of fire companies with the 
casualty organization. 

At the present time the 
casualty companies occupy 
the third floor, with the fire 
companies on the fifteenth. 





United Pacific Casualty 
Establishes Branch 


The United Pacific Cas- 
ualty, which has been oper- 
ating in San Francisco in the 
general agency of Bruce 
Rutherford & Company, has 
taken over the business, it is 
reported, and will operate 
the office as a branch. 





Wanemacher Appointed 


BALTIMORE, March 28.— 
The New Amsterdam Cas- 
ualty Company announces 
that John W. Wanemacher 
has been appointed to field 
work in Ohio under direction 
of C. L. Harris, executive 
supervisor. Mr. Wanemacher 
is a graduate of Washington 
and Jefferson College. 
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Court Upholds Prompt 
Notice Clause 





Oklahoma Supreme Body 
Validates Policy Rulings 





OKLAHOMA City, March 28. 
—One of the provisions of 
the Oklahoma workmen’s 
compensation statutes which 
the courts have tried to im- 
press on the industrial pub- 
lic as important is that which 
requires accidents or injuries 
to be reported within a pe- 
riod of 30 days. In a de- 
cision of the State Supreme 
Court this week a case bear- 
ing on this point was re- 
manded to the State Indus- 
trial Commission with direc- 
tions to dismiss the action. 

The commission had 
awarded compensation to 
Otis Davis, formerly an em- 
ployee of the Indian Terri- 
tory Illuminating Oil Com- 
pany. Although Davis was 
warned at the time, and ac- 
cording to the court’s opin- 
ion, the company had no- 
tices posted on the property 
warning employees to report 
promptly any accident, it was 
almost a year before he did 
so. 
The industrial commis- 
sion, hearing the case through 
a representative of the com- 
mission, however, awarded 
compensation, holding the 
company had not been in- 
jured or deprived of any 
rights by reason of the delay. 








ROOSEVELT SIGNS 
INSURANCE BILLS 


ALBANY, March 30.—Gov- 
ernor Roosevelt has signed 
the following 30-day bills re- 
lating to insurance. 

Amending section 94-A of 
the Vehicle and Traffic Law, 
in relation to suspending li- 
censes because of a convic- 
tion for operating a motor 
vehicle without an operator’s 
license. (Chapter 337.) 

Amending section 17 of the 
Vehicle and Traffic Law, to 
provide for suspension in- 
stead of revocation of regis- 
tration in the case of vehicles 
used to transport passengers 
for hire where the surety on 
the bond gives notice that it 
will cease to be liable there- 
for. (Chapter 340.) 

Amending section 73 of the 
Vehicle and Traffic Law, by 
providing that all bail for- 
feited by the non-appear- 
ance of a defendant charged 





with violating the law shall 
be paid over by the court to 
the State Comptroller, and 


makes the section apply 
also to trailers. (Chapter 
342.) 


Amending section 65 of the 
Insurance Law, by providing 
that no persons shall sell or 
purchase any proxy to vote 
at a meeting of members of 
a non-stock insurance corpo- 
ration, in connection with 
the negotiations of a contract 
of insurance, or a renewal, 
placing the risk or taking out 
insurance, or a surety bond, 
or other acts relating there- 
to. (Chapter 286.) 

Amending section 138-4 of 
the Insurance Law, by au- 
thorizing the Superintendent 
of Insurance to suspend, as 
well as revoke, the certifi- 
cate of authority of a public 

(Concluded on page 40) 
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REINSURANCE 


MEANS 

UNDERWRITING COMFORT 
WHILE ENLARGING SERVICE 
AT A PROFIT 


CASUALTY COMPANIES PRO- 
CURE IT FROM 


EMPLOYERS 
REINSURANCE 
CORPORATION 
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Rate Increase 
Upheld in Court 





Right of Company to Cor- 
rect Rates During Policy 
Year Granted 





Upholding the right of an 
insurance company to correct 
its rates during the existence 
of a workmen’s compensation 
insurance policy, Mr. Justice 
Kahn handed down a decision 
in favor of the Great Ameri- 
can Indemnity Company in 
the City Court, New York 
County, recently. The com- 
pany was represented by 
Jesse S. Richman. 

The suit which the Great 
American Indemnity brought 
against the Abbott Glass 
Company concerned a work- 
men’s compensation which 
the indemnity company is- 
sued for a term of one year. 
The premiums were paid by 








Depository Bonds Force Fight in Pennsylvania 
(Concluded from page 37) 








Immediately following 
General Martin’s announce- 
ment, Dr. William D. Gor- 
don, secretary of banking, it 
was reported, had not agreed 
to the action, and planned to 
take legal steps to recover 
from the sureties. 

Asked to intervene Gover- 
nor Pinchot has called a 
conference of State officials 
in Harrisburg the early part 
of this week. It is almost 
a foregone conclusion that 
the conference will result in 
a decision to go to court to 
seek to have General Mar- 
tin’s agreement with the 
companies held invalid. 

Officials of insurance com- 


expect, the companies, in an 





the glass company on the 
basis of periodical audits of 
its payroll. 

During the lifetime of the 
policy, however, the Compen- 
sation Inspection Rating 
Board promulgated a 38.5 
per cent increase in rates, | 
and on the policyholder’s re- 
fusal to pay the difference, 
the Great American brought 
suit. 

A clause in the policy on 
which the plaintiff based its 
case read: 

“This policy is issued by 
the Company and accepted by 
this employer subject to the 
rate manual and rating plans 
established by the Compensa- 
tion Inspection Rating Board | 
and approved by the Super- 
intendent of Insurance, with 
the agreement that the clas- 
sifications and rates of pre- 
miums are subject to either 
correction or modification, or 
both, in accordance with such | 
rate manual and such rating 
plans, such correction or 
modification, if any, to be ex- 
pressed by endorsement nam- 
ms, the effective date there- | 
of. 


The defendant based its 
case on two points: (1) that | 
it had not received the ex- 
perience rate endorsement | 
until after the expiration of 
the policy, and (2) “that if | 
a business man is to be at 
the risk of being subject to | 
additional charges made by a 
rating board after the expir- 
ation of his policy, he would | 
be unable to do any business | 
because of the uncertainties | 
and fluctuations in the cost 
of doing business.” 

_ The plaintiff further proved 
its case by pointing out that 
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| department. 


them, would cancel the de- 
pository bonds on the $70,- 








Samuel Shriver Funeral 
Held in Baltimore 





Former Vice-President of 
U. S. F. & G. Died Sunday; 
Retired in 1926 





March 


99 __ 


BALTIMORE, 


Funeral services for Samuel | 
vice- | 


H. Shriver, former 
president of the U. S. Fidel- 
ity and Guaranty Company, 
who died Sunday of heart 
disease after a brief illness, 


| were held from his late home 


here today. 

Mr. Shriver had been an 
important figure in the Balti- 
more’ business world for half 
a century. He was asso- 
ciated with the late Edwin 
Warfield in the formation of 
the U. S. Fidelity and Guar- 
anty Company in 1893, and 
became head of the fidelity 
In 1923 he was 
élected vice-president. 

Mr. Shriver retired from 
active business in 1926 and 
relinquished his various ex- 
ecutive positions. A _ broth- 
er, George M. Shriver, is 
senior vice-president of the 
Baltimore & Ohio Railroad. 








the whole theory of insur- 
ance stability, as viewed by 
the State Insurance Depart- 
ment, relied on the insurance 


company’s ability to promul- | 


gate and collect adequate | 
rates. 


000,000 State funds now on 
deposit throughout the State. 


The answer was a very 
emphatic “no.” The com- 
panies asserted that they 


felt, despite present business 
conditions, that even to 
threaten such action would 
have disastrous results and 
might easily tend to a run 
on almost every bank in the 
State with a resultant panic 


and innumerable bank fail- 
ures. 
It has been pointed out 


that the State has the option 
of exercising its prerogative 
as a preferred creditor of the 
bank or of forgetting that 
prerogative. 





panies were asked whether | 
in this event, which they all | 





Opponents of General Mar- 
tin’s agreement have raised 
the issue that cancellation of 


attempt to have the State/ depository bonds was held 
live up to its agreement with | 


illegal in a decision of the 
State Supreme Court in 1909 


The ruling then held that the | 
|bonds are “continuing” for 


the life of the deposit. 

They also attacked the 
agreement of General Martin 
with the companies on the 
ground that giving immunity 
to the companies was simply 
another method of turning 


lover to the companies the 


State’s right 
creditors. 


of preferred 


Martin’s Statement 


General Martin’s_ state 
ment of last Thursday, out- 
lines his position and follows 
in part: 

“To collect the State’s de- 
posit from the assets of a 
closed bank, decreases the 
dividend. This is what hap- 
pens whenever a bank has 
deposited with the State 
Treasurer United States 
bonds to cover its deposits. 
But to have hundreds of de- 
pository bonds canceled by 
surety companies would have 
resulted in the closing of 
many banks which are still 
open. 

“Accordingly, I agreed 
with the surety companies 
that if they would withdraw 
the cancellation notices al- 
ready filed with us, and cease 
canceling depository bonds 
covering deposits in State 
banks, I would instruct the 
Attorney General to prove 
against the estates of closed 
banks, the State’s claim for 
deposits in State banks clos- 
ing in the future. 

“This agreement has been 
carried out.” 
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Companies Join in 
Accident Campaign 





San Francisco Carriers Enter 
Lists to Bring Down 
Automobile Losses 





The Fireman’s Fund In- 
demnity, Associated Indem- 
nity Corporation, California 
Casualty Indemnity Ex- 
change of San Francisco, the 
Hartford Accident & Indem- 
nity Company and the Mary- 
land Casualty Company are 
supporting a movement in 
San Francisco aimed at a 
reduction in the number of 
automobile accidents in that 
city and which are reported 
to be on the increase, result- 
ing in heavy losses and ad- 
justment costs. 

The campaign is to be con- 
ducted by a committee of in- 
terested citizens of the city 
under the organization name 
of “San Francisco Council 
for the Reduction of Auto- 
mobile Accidents.” Guy C. 
Macdonald, well known in- 
surance journalist and writer 
on conservation matters, has 
been named secretary and 
will direct the educational 
effort. 

Already several addresses 
to clubs, industrial organiza- 
tions and radio audiences 
have been arranged for while 
the cooperation of the official 
Traffic Advisory Board to 
the Mayor of the city has 
been assured. Schools, gar- 
ages and automobile dealers 
are also to be visited by the 
committee and a select corps 
of 50 picked men will report 
serious infractions of traffic 
regulations. 





Lloyds Casualty Cleveland 
Branch Expands 

The Cleveland branch 
office of Lloyds Casualty 
Company, and the Detroit 
Fidelity & Surety Company, 
under the supervision of 
David Binder, has taken ad- 
ditional office space, due to 
increased business. 

Mr. Binder was formerly 


associated with Seaboard 
Surety Company, as agency 
superintendent. 


This branch office opened 
in September, 1931, and has 
experienced steady growth in 
agency representation in 
Ohio. 

The branch has jurisdic- 
tion over Ohio for Lloyds 
and Ohio, Western Pennsyl- 
vania and West Virginia for 
Detroit Fidelity & Surety 
Company. 
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Mich. Bond Law 
Changes Urged 


Governor Brucker Asks 
Special Session to Loosen 
Statute 





LANSING, MICH., March 30. 
—Changes in the laws rel- 
ative to substitution of secu- 
rities for depository bonds 
and the posting of fidelity 
bonds by the local treasurers 
covering tax collections are 
advocated by Gov. Wilber M. 
Brucker in his message to 
the extra session of the 
Michigan legislature conven- 
ing today. 

In view of the extreme 
difficulty of obtaining deposi- 
tory bonds to protect public 
funds deposits and the lim- 
ited character of the secu- 
rities which the Turner acts, 
passed by the 1931 legisla- 
ture, permit banks to sub- 
stitute in depository agree- 
ments, the governor recom- 
mends that the banks be per- 
mitted to post, for protection 
of public moneys on deposit, 
bonds issued by the Federal 
land banks and approved 
first mortgages on real 
estate. 

The modification, if car- 
ried out, will undoubtedly 
operate to restrict the de- 
pository bond business if and 
when business conditions re- 
gain a normal stride, in the 
belief of many observers. 
For the present, however, its 
effect will not be serious to 
the companies, it is antic- 
ipated, but it will, in virtual- 
ly all cases where the deposi- 
tory agreement is used, bring 
out the immense superiority, 
from the standpoint of col- 
lectability, of surety bonds. 

The governor would have 
the legislature broaden the 
provision relative to the 
duties of city, village, and 
township treasurers collect- 
ing taxes for the county and 
State so that there would be 
no further difficulty encoun- 
tered in supplying fidelity 
bonds for such officials. Dur- 
ing the past year the com- 
panies were extremely loath 
to write these bonds because 
they feared the possible 
liability should the treas- 
urers’ deposit the collected 
funds in a bank which closed 
its doors without having sup- 
plied a depository bond for 


29.—The extent of liability 
of a surety company which 
issues a depository bond pro- 
tecting part of the public 
money on deposit with a 
bank, most of the remainder 
of which is illegally on de- 
posit without the required 
bond, is to be the interesting 
issue of a suit impending 
here. 

The Metropolitan Casualty 
has refused to pay in full the 
amount of a $25,000 bond 
which it signed for the 
county of Muskegon protect- 
ing county deposits in the 
People’s State Bank for 
Savings which closed some 
months ago. It is contended 
that the county had on de- 
posit a total of $206,287 but 
bonds were either not fur- 
nished or were canceled for 
all but $45,000 of the total. 

Under the circumstances 
the Metropolitan Casualty 
contends that it owes only 
$3,151 or that proportion of 
the total bond that $25,000 
is to the total funds on de- 
posit. The county board of 
supervisors has indicated its 
intention of bringing suit. 

The bonding company has 
pointed out that the county 
apparently habitually failed 
to meet the requirements of 
the law relative to bonded 
protection for deposits of 
county money. 








reads that the local treas- 
urers “shall collect and pay 
over” to the county and State 
treasurers the taxes collected 
with responsibility for safe 
conduct of the funds placed 
on no one but the treasurers 
themselves. The law further 
provides that the treasurers 
shall not be given the tax 
rolls until they supply the 
required performance bonds. 


The Mayor of Atlanta Will 
Receive Letters 


The Atlanta (Ga.) Associ- 
ation of Fire Insurance 
Agents is taking vigorous 
action in connection with the 
recent reduction in the 
amount of fire and other in- 
surance carried on the At- 
lanta municipal buildings. 
The appropriation for fire 
insurance premiums for 1932 





the tax moneys. The law now 
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was cut in half, from $20,000 





ILLEGAL DEPOSITS START 
INTERESTING SUIT 


MUSKEGON, MICH., March | 





F. & D. Dividend 


BALTIMORE, March 29. 
—Directors of the Fidel- 
ity and Deposit Company, 
at their monthly meeting 
today, declared a quar- 
terly dividend of $1 a 
share, instead of the $2.25 
quarterly payment usual- 
ly made at this time. 
The dividend is payable 
April 8 to stockholders of 
record March 31. 











Orders Further Quiz of 
Prudential Finance Affairs 


Referee in Bankruptcy 
Coles of St. Louis, Mo., has 
ordered a further investiga- 
tion into the affairs of the 
bankrupt Prudential Finance 
Corporation, which formerly 
controlled the Prudential 
Casualty & Surety Company 
of St. Louis. 

The investigation was or- 
dered by Referee Coles when 
a representative of the trus- 
tee of the bankrupt company 
reported that the assets 
available for the payment of 
unsecured claims consisted 
principally of 4000 acres of 
Southeast Missouri farm 
lands valued at from $1 to $2 
an acre. 

Referee Coles suggested 
that an attorney be employed 
with a view of checking on 
the legal aspects of the case. 
He pointed out that the bank- 
ruptcy schedules listed assets 
valued at $750,180. The 
liabilities of the concern 
have been listed as $573,186 
of which $359,889 are 
secured claims. The com- 
pany filed a voluntary peti- 
tion in bankruptcy on Oct. 
28, 1931. 








to $10,000. L. L. Austin, 
secretary-treasurer of the 
association, has written all 
members urging them to 
write Mayor J. L. Key of 
Atlanta setting out reasons 
why it is. poor economy for 
the city to endeavor to carry 
its own fire risks. He also 
supplied each agent with a 
suggested form letter which, 
he states “you are at liberty 
to uses as written, to change 
it in any way you see fit, or 
to write a letter you think 
best without reference to the 
attached form.” 














Roosevelt Signs 


Insurance Bill 
(Concluded from page 37) 


adjuster, his action in grant. 
ing or refusing to grant o 
renew, or in revoking sy¢h 
certificate to be subject pj 
court review. (Chapter 288) 

Amending section 91 of the 
Insurance Law so as to dis. 
pense with filing one copy of 
a life agent’s certificate of 
authority with the County 
Clerk, and to empower the 
Superintendent of Insurange 
to suspend as well as to rm 
voke such certificate for jp. 
competency or untrustworthi- 
ness as well as for violations 
or material misstatements 
(Chapter 292.) 

Adding new section 1118 
of the Insurance Law to pm. 
vide for reincorporation of 
certain mutual or assessment 
associations. (Chapter 294) 

Amending sections 185 and 
186 of the Insurance Law ip 
relation to incorporation of 
and powers of mutual em- 
ployers’ liability and work- 
men’s compensation  insur- 
ance corporations, and to av- 
thority to insure owners of 
motor vehicles used to trans- 
port passengers for hire. 
(Chapter 296.) 

Amending section 142 of 
the Insurance Law in rela- 
tion to agents’ certificates of 
authority by providing, 
among other things, that the 
certificate shall expire on the 
last day of February, follow- 
ing the date of issue, a re 
newal certificate to be issued 
on application of the under- 
writer. (Chapter 299.) 

Amending subdivision 3 of 
section 266 of the Insurance 
Law by providing that a co- 
operative insurance corpora- 
tion, doing business on the 
assessment plan, may esti- 
mate the amount necessary 
to maintain its assets in ex- 
cess of all liabilities, not ex- 
ceeding 2 per cent instead of 
one-fourth of 1 per cent, as 
at present, of the insurance 
in force. (Chapter 287.) 





U. S. F. & G. Appoints Two 


BALTIMORE, March 29.— 
The home office of the United 
States Fidelity and Guar 
anty Company announces 
two changes in field force: 

Lyman Harshman has 
been appointed special agent 
at Indianapolis branch office. 
He was formerly service 
manager at South Bend. 

Douglas A. Hester has 
been appointed special agent 
at Birmingham, Ala. 
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The National Helps You 
Meet Today’s Conditions 


A series of salable, low- -premium extra-value 


policies— 


A money-saving single deposit plan— 


A policyholders’ magazine that produces hun- 
dreds of closable leads each issue— 


A free, effective letter service— 


These are among the tools with which National 
salesmen are equipped to beat today’s buying 
lethargy. And they're doing it. 


National Life Company 


118 11th Street 
Des Moines, lowa 











for progressive agents... 











Life 
Underwriting 
Efficiency 
by Walter Cluf 


Repeatedly described as 
the best beginners text 
available on life insur- 
ance salesmanship. Nu- 
merous subtle ways of at- 
tracting the prospect’s 
attention and beguiling 
methods of approach are 
outlined, followed by 
many ingenious closing 
suggestions. Selling ade- 
quate coverage is stressed 
with definite examples to 
show how the salesman 
may lead the prospect to 
discover the extent of his 
own needs. 


Price $1.00 


12 copies, $10; 
25 copies, So: 





The Spirit 
of Life 
Underwriting 
by Walter Cluf 


In this book, a sequel 
to Life Underwriting 
Efficiency, the author em- 
phasizes the importance 
of physical appearance 
and mental attitude. This 
book is not ay highly 
inspirational to both the 
new and the experienced 
salesman but also offers 
many new and effective 
sales methods. One Gen- 
eral Agent says it is ‘‘the 
best sales book for both 
new and old men I have 
read in my 26 years in the 
business.”’ 


Price $1.00 


12 copies, $10; 
25 copies, $20. 





C. L. U. DEGREE QUESTIONS & ANSWERS 


Copies of complete set of questions and 
answers to the. June, 1931, C. L. U. 
Degree examination. 


Price $1.00 
12 copies, $10. 





ORDER TODAY FROM 


THE INSURANCE FIELD 
P. O. Box 617 


LOUISVILLE, 


KENTUCKY 








Use LEAFLETS 
and INCREASE YOUR 
BUSINESS 


Following is a list of leaflets written by Wm, 
T. Nash, originator of Monthly Income In. 
surance, which are being continuously used 
by companies with remarkable results. 


Much valuable advice and instructive matter for agents, 
including the veteran and the beginner, can be found in 
the publications issued by The Spectator Company of 
which William T. Nash is the author ; 


LEAFLETS FOR CREATING PROSPECTS 


BIG BUSINESS AND LIFE INSURANCE 
BUCK ADAMS’ WILL 
CONFIDENCE IN LIFB INSURANCE 
tCOST OF DYING, THE 
*OOST OF WORRY , o 
DOES A YOUNG MAN NEED LIFE INSURANCE? 
FAMILIAR DANGDPRS LOSEB THEIR TERRORS 
FARMER'S INVESTMENT, THE , 
GET ACQUAINTED WITH YOUR LIFE INSURANCE 
GETTING THE MOST OUT OF LIFE : 
GIVING THE BOY A CHANCED... : 
*HARD TIMES 10 
AOW MUCH LIFE INSURANCE SHOULD A FARMER CARRY? 
MOTHER AND SON ae 
NOT JUST NOW 10 
nay | —_— MAN'S EXPERIENCE WITH LIFE INSUR- 

ANCE er 
ONE DOCTOR'S EXPER. WITH ENDOWMENT INSURANCE. 
OND FARMER'S BXPERIENCE WITH LIFE INSURANCE... 
ONDE SALARIED MAN'S EXPER. WITH LIFE INSURANCE. 
ONE SELF-SUPPORTING WOMAN AND HBPR LIFE INS 
ONE YOUNG MAN'S EXPERIENCB WITH LIFE INSURANCE 10 
PARTNERS AND LIFE INSURAN 10 
REAL REASONS FOR LIFR INSURANCE 
SENSB OF SELF PRESERVATION, THE 
SOME DON'TS OF LIFE 
WHAT LIFE INSURANCE MEANS IN DAILY LIFE 
WIFE'S INSURANCE, THE 

LEAFLETS FOR INSTRUCTION OF THE AGENT 
A GREAT FUTURE 
CHARLIE FPRRELL’S DEAD BOOK. 
METHODS THAT WIN SUCCESS ... 
SPRVICE AND ITS REWARD 
STORY OF ED REDLICH, THBP... 

LEAFLETS FOR MONTHLY INCOME PROSPECTS 
INSURING YOUR INSURANCE 
JOHN APPLEGATE'S INSURANCE 

A 


LOT OF MONEY, e8 
WOMAN'S EXPER. WITH A MONTHLY INCOME 


SATISFACTION OF KNOWING, ‘THD. 
SAVING WHAT YOU LEAVE 
WHEN SUCCESS IS A FAILURE 


CONSERVATION LEAFLETS TO REDUCE LAP- 
SATION 


AT THE END OF THE ROAD 

*BEST PROPERTY YOU OWN....... 
DON’T THROW AWAY THE LIFDBO. 

GET ACQUAINTED WITH LIFD INSU" i. ANCE 
GIVING YOURSELF A OHANCE .... 

HOW HOPES ARE SHATTERED..... 
SOME DON'TS OF LIFE 

A WIDOW’'S AWAKENING 

WHAT HARRY DIDN'T : 

WHY WBE DON’T LIVE FOREVER. . 


CONSERVATION LEAFLETS TO REDUCE LOANS 
BORROWING FROM MAR 

BORROWING ON YOUR LIFE INSURANCE 

HAVE YOU A LOAN ON YOUR LIFE INSURANCE 
SHOOTING YOUR POLICY TO PI 


LEAFLETS ON ea AND HEALTH 
SURAN 
DEFYING FA 
SOMETHING is ALWAYS eae. 
TEMPTING TE 
WHAT HARRY DIDN'T 
*Latest leaflets. 
tAn income tax leaflet revised to include the 1928 law. 

Sample copies of all the Nash leaflets, varying in price from ten 
to twenty-five cents each, amount to $6. Send us $4, and We 
will mail you sample copies of all 55 of the Nash leaflets conve 
nienty packed in a carrying case for easy reference. Ask for 
cireuars giving prices in quantities. We will also mail you o 
application a 82 page descriptive pamphlet entitled The 
Builder's Service. 


THE SPECTATOR COMPANY 
243 WEST 3%h STREET, NEW YORK 
CHICAGO BOSTON 


Tue Spsct. 
March 31, 
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